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OOroBOpuJINCb O HMXXecieayrouiem:

HacToawmin JoKyMeHT aBAseTca nyb6anyHbIM B cMbicie N. 2 cT. 437 'K PO copepykallei Bce
CYLLIECTBEHHbIE YC/IOBMS [OroBopa Ha OkasaHwe WMHMOPMAaLMOHHO-MOCPEAHUYECKUX YCyT
npeanoxexnem (odeptoit) Bnafenbla arperatopa MHGopMaummn o6 ycnyrax, aapecoBaHHbIM
3apaHee HeonpeaeneHHOMY Kpyry npaBo- U AeeCNOCO6HbIX MUBMYECKNX UM HOPUANYECKNX
NN, 3aKOYMTb JOrOBOP Ha NPeasIoXKeHHbIX B odepTe YCNOBUAX C NHOObIM, KTO OT30BETCH.

OcHoBHble TepMUWHbI 1 onpegeneHna

BNnagenew arperatopa
nHdopmMaumm o6 ycnyrax

CaunT B ceTn
“UHTepHeT”

nnatpopma
“MoW nHcTpykTOp”

MHOMBUOYaNbHbIA  NPeAnpUHUMATENb, KOTOPbIA  ABNAETCA
BNajenbLUemM caita, nporpaMmmbl ansa 9BM 1 MobunbHoro
NPUNOXEHUS “Mo MHCTPYKTOP®, KOTOPble MNpefoCcTaBNstoT
YYEHUKY-NOTPEOUTENO B OTHOLWIEHWM YCAYrM WHCTPYKTOpa
N0 O6YYEHNIO BOXAEHWHO BO3MOXHOCTb OAHOBPEMEHHO Kak
O3HaKOMUTbLCA C MPEAIOXKEHVNEM WHCTPYKTOPA-UCMONMHNTENSA
O 3aK/IOYeHUM C aBTOLUKOMON [OOrosopa BO3ME3AHOro
OKazaHus yCcnyr no 06y4YeHUIO BOXAEHMIO, TaK M 3aKIH04YNTb
TakoWn JOroBOp, a TakxXe NMpouU3BeCTV OMnaTy NyTéM nepesoja
[JEHeXXHbIX CpeACcTB Bfafefblly arperatopa B pamKax
NpUMEHSIEMbIX (POPM BE3HANTNYHbBIX PACYETOB;

COBOKYMHOCTb MNporpamMMm ana OBM 1 unHoM MHbopmMaumm,
cogepxallenca B MHOOPMALMOHHOW  cucTeMe,  AOCTynN
K KOTOpOW ob6ecneynBaetca Mo AOMEHHOMY WMEHM W MO
ceTeBOMY afpecy https:/my-instructorru/ nocpeacTBOM
NHMOPMaLMOHHO-TENEKOMMYHUKALMOHHOM  ceTn “UHTepHeT”,
NO3BONSALLMM NAEHTMOULMPOBATb CalT B CETU “VIHTEpHET';

npeacTaBfieHHass B OOBbEKTMBHOM (GOpMe COBOKYMHOCTb
[laHHbIX M KOMaH[, BblpaXXeHHbIX B 0601 hopMme, BKIOYas
ucxoaHblin Ko, 06bekTHbIM kop (html, CSS, JavaScript,
CKpUMTbI, anroputMbl U T.4.), NpeaHasHadYeHHbIX 48


https://my-instructor.ru/

MO6unbHOE
NpUIoXeHne
“MoW nHcTpykTOop”

cepsuc
“Mo# nHcTpykTOp”

NnoJjib3oBaTeslb

MHCTPYKTOP
(ucnonHuTenb,
06yy4atoLLUIN BOXIEHUIO)

GbYHKUMOHNPOBaHNA  OBM 1 ApyrMx KOMMbIOTEPHbIX 1
MOBM/IbHBIX YCTPOUCTB (MporpaMmHast yacTb cepsuca, M0),
obecneymBaroLLmx (OYHKLUMOHAMbHbIE BO3MOXHOCTM MOUCKA,
pa3MelleHns u  goctyna K WHGopmaumm 06  ycnyrax
MHCTPYKTOPOB MO BOXAEHWIO, MOAAYN YHEHNKAMM 3aSBOK N X
06paboTKK, CBSA3b MeXAy MoMb30oBaTeNaMu B Lensax
nonyYeHns onpefnenéxHHoro pe3ynbTara, BKJIHOYaS
nopoXaaemble MPOrpaMMHOM 4acTbto cepBuca
ayaMoBM3yanbHble OTOGpPaXkeHUs, a Takxke 6a3  AaHHbIX
(CMUCKM MHCTPYKTOPOB, YYEHMKOB, UX MPOdUIN, Ny6ankaumm,
OT3bIBbl W Mp.), 9NeMeHTOB AM3aiiHa, rpadukn, KOHTEHTa,
BKIKOYas oTorpaduyeckme Npon3BeaeHns 1 NpoMsBeaeHs,
MONyYeHHbIE aHaNormyHbIMu GoTtorpadumm cnocobamu, BUAEO
W WHble ayaMoBM3YyasibHble NMpousBeaeHns (MynbTuMeaniiHas
4aCTb CepBUCa, BKOYAsA NOIb30BATENBCKUIA KOHTEHT);

NporpaMmMHoe obecrnevdeHve, NpefHasHavYeHHoe ANns padoThbl
Ha CcMmapTdoHax, nnaHWweTax W APYrux  MOOBWUIIbHbIX
YCTPOMCTBAX, BKJIOYas NporpaMMHbIi NHTEpdenc
NpUNoXxeHns (Habop roToBbIX KIaccoB, npoueayp, GyHKUMA,
CTPYKTYP W KOHCTaHT, NPefoCTaBAeMblX MPUIOXKEHUEM UK
onepauMoHHOM CUCTEMOM ANF UX UCMONIb30BaHNSA BO BHELLIHWX
NpOrpaMMHbIX  MPOAYKTax), KOHTEHT  (MHbOpMaLMOHHOe
HamoMHeHWe B BUWAE TeKCTa, M300pakeHWi, BUAEO, ayamo U
npoyero), BWMKET  NpWUIoXeHWs  (Moaynb  MporpamMMbl,
npefHasHaYeHHbI AN 0TO6PaXKEHNsT OCHOBHOW MHMOPMaLnm
n/vinn paboTbl C OCHOBHOM (DYHKLIMOHANBbHOCTBHO MPUTOXKEHNS
6e3 HeoOXOAMMOCTW ero 3anycka), [OCTyn K KOTOPOMY
obecneymBaeTca  MOCPEACTBOM  MarasvHa  MOOWMIIbHbIX
npunoxeHun RuStore 1 Play Market gna  ycTponcTs
Ha onepaunoHHOM cucteme Android n mMarasmHa App Store
Onsg  YCTpOMCTB  Ha  onepaumoHHonm  cucteme  i0S,
MO3BONAIOLLEr0 MOMb30BaTeNsIM CKadnBaTb M MpUobpeTaThb
LMGBPOBON KOHTEHT B BMAE MOOWUIBHOIO MPUIOXKeEHNA ‘Mo
WHCTPYKTOP" AN YCTaHOBKW U UCMONb30BAHNUS HAa MOBWITbHbBIX
YCTpPOMCTBAX;

(MOYHKLUMOHAN nnatdopMbl U MOBUIBHOMO MNPUAOXKEHUS ‘Mo
WHCTPYKTOP®, o0becnedynBarolmin - AOCTYN K MHOOpMaLmK
06 ycnyrax WHCTPYKTOPOB MO BOXAEHWIO, Mofadvy 3asBOK
YyYeHMKaMKM 1 CBA3b MeXXy NoNb3oBaTeNsimu,

(bV3MYecKoe UM HOPUAMYECKOE  NULIO,  MCMOMb3yrollee
(OYHKLMOHaNbHble BO3MOXHOCTK cepBuca “Moin MHCTpYKTOP”
NNK ero oTaeNbHble QYHKUNN;

nofib30BaTeNb, NYOBANKYHOLWMIA B cepBuce ‘Mol MHCTPYKTOP”
OODbSABMEHUE,  aHKETY MO0  OCYLLECTBASANOLIMIA  MOWUCK,
NPOCMOTP 3aKa3oB (3asiBOK) B LIENIAX OTK/IMKA Ha HKX, @ PaBHO
negarornyeckmin paboTHWUK OpraHM3aumm, OCYLLECTBNSHOLLEN
0bpaszoBaTesibHY AesATENbHOCTb M peanmayolle OCHOBHbIE
nporpaMmMbl NpodeccroHanbHOro obydenuns soautenen TC
COOTBETCTBYHOLLMX KAaTErOPUI 1 NOAKATEropuK, KBanudukaumsa
KOTOPOro  OTBeYaeT  KBa/IM(UKALMOHHBIM  TPeboBaHUSM,



aHKeTa

ob6baBeHMe

ycnyra

3aKasuuK (YYeHuK,
obyyarowmincs
BOXAEHWIO)

3aKas,
3aABKa

OTKJTUK

aBToOLWKOMa

aKKayHT

Ny6nUYHbIN
npodunb

JINYHbIN
KabuHeT

yKaszaHHbIM B KBalMMUKALMOHHBbIX CrpaBoYHMKax, U (1nm)
npodeccnoHanbHbiM cTaHaapTam (Mpu Hanuumnm), 0bydaroLLmin
ynpaBfieHmo TPAHCMOPTHbIM CPEACTBOM,;

nHdopmauma 06 NHCTPYKTOpPE no BOXJEHWIO,
onybnukoBaHHas B CepBMCe,  BK/KOYawollas — AaHHble
0 KBanuduKaLmm, onbITe, CTOMMOCTM YCAYT 1 pacnucaHmy;

ony6/IMKOBaAHHOE UCMOSHUTENEM COOOLLEHME, apecoBaHHOe
3apaHee HeonpeaeneHHOMY Kpyry nonb3oBarenei
C NPeAnoXeHVeM OKasaHus UM yCnyrv, 6o ony6nmMKoBaHHoe
3aKa34yMKOM COOOLLEeHNE, afpecoBaHHOe HeomnpeaeneHHOMY
Kpyry nonb3oBaTeneit C NPeaIoXKEHNEM OKa3aHusa eMy yCryri;

0bydeHne BOXAEHWUIO, BKOYAss MpaKTUYecKue 3aHaATuUS,
MOArOTOBKY K 9K3aMeHaM WM WHble CBSA3aHHble YCNyru,
B OTHOLUEHWM  KOTOPbIX  WUCMOMHWUTENb  OMNy6MKOBan
06bsABNEHNE NGO OCYLLECTBUI OTKINK;

nonb3oBaTeNb cepsuca “MoW MHCTPYKTOP', pasMeLLaroLmi
B cepBuce 3aka3d (3asBKy), a PpaBHO /MU0, Mpoxoasiiee
B YCTAQHOBJIEHHOM 3aKOHOM TMOpSAAKE COOTBETCTBYHOLLEE
npodeccnoHanbHoe oby4yeHune B opraHusauuu,
OCYLLECTBNANOWEN  06pa3oBaTe/lbHyO  AEATENbHOCTL U
peanunaytoller OCHOBHblE MPOrpamMMbl NPOhECCUOHANbHOrO
obyyeHns BoauTenen TC COOTBETCTBYHOLUMX KaTErOpun W
noAKaTeropui,  MMerollee  MepBOHAYasbHble  HaBbIKM
ynpaBneHa  TPaAHCMOPTHbIM  CPEACTBOM M OCBOMBLLEE
TpeboBaHWA [paBun JOPOXHOIO ABUKEHMS,

Ony6/MKOBaHHOE 3aKa34MKOM  COOOLIEeHVE, afpecoBaHHOe
HeonpeaenéHHOMY KPyry /UL C 3arnpocOM OKasaHus emy
yCcnyrmu nmnbo cooblleHve, HanpasfieHHoe B OTHOLLEHWM
NPEeANOXKEHNSA KOHKPETHOMO UCMONHNTENA OKa3aTb eMy YCyry;,

npurnaleHne MNonb3oBaTeNss K MeperoBopaM 06 OKa3aHuu
ycnyru, oobaBneHne Moo 3asBka O NOTPEOHOCTU B KOTOPOU
ony6/IMKOBaHa Nonb30BaTe/IeM B CEPBUCE;

opraHvsaums, ocylecTBAstoLLas 06pa3oBaTesibHyHo
NEeATENbHOCTb M peanuaytollein OCHOBHble MNPOrpamMmbl
NpOodEeCCNOHaNbHOrO  0ByYeHUss BOAUTENEeNn TPaHCMOPTHbIX
CPeACTB COOTBETCTBYHOLLMX KAaTErOpUiA 1 NOAKATErOPUIA;

YYETHAs 3anucCb Monb3oBaTens B cepBuUce, NpeaHasHaYeHHas
ANs focTyna K GyHKUMAaM arperatopa;

CTpaHMua nonb3oBatend, AOCTyrnHad B CcepBuUCe  [OJid
O3HaKOMJIEHNA HeOorpaHn4YeHHOro Kpyra naud, cogep>Xallad
I/IHCbOpMaLll/II-O O MNonb30BaTesie, B TOM YNUCJIE €M0 KOHTAKTHbIE
JaHHblE, Manopmaumm 06 0OKa3blBaeMbIX UM ycnyrax, orbliTe
pa6OTbI, O6pa3OBaHl/l|/I, cneynanbHbIX OTMETKax CepBnCa U 1.4,

pasfen B CepBWCE, Yepe3 KOTOPbIi MoMb3oBaTeNlb MOXET
peflakTMpoBaTb Ny6ANYHBbIA NPOMWUNb, 3arpy»aTb KOHTEHT,
HacTpavBaTb MapaMeTpbl MCMOMb30BaHWSA CcepBuca, B TOM
yuncne cBsA3aHHble C OKa3aHNeM YCnyr;



KOHTEHT nobble TEKCTOBbIE, CDOTO' nJn BnaeoMaTepumarsbl,
3arpy>xaemMble nonb3oBaTenemM B CEPBUC;

AkuenT (NpUHATHUE YCNOBUIA)

A MonHbIM 1 6e30roBOPOYHbIM B CMbiciie CT. 438 TK P® akuentom odepThbl
(NPUHATMEM  YCNOBWIA) MPU3HAETCS pPerncTpaums nofb3oBaTeNeM JIMYHOrO KabuHeTa
B cepBuce. C 3TOr0 MOMEHTa MOfb30BaTe/lb CUYMTAETCH (QaKTUYECKM MNPUCTYMUBLUNM
K MCMONb30BaHMIO MYHKLMOHANbHBIX BO3MOXHOCTEN CepBMCa UM ero OTAeNbHbIX (MYHKLMWA
6e3 Kakmnx 6bl TO HX 6bI10 OFOBOPOK 1 U3 BATUNA.

B. He npusHaéTca Haanexauwwym akuentoM odepTbl COBepLUeHne Mnob3oBaTenem
[AEVCTBUI NO perncTpaumm IMYHOro KabnHeTa B C/ydae, ECIM OHWM OCYLLIECTBEHDI:

— JIMLUOM, C KOTOPbIM BrafenbleM arperatopa paHee Oblil paCTOPrHyT AOroBoOp
B CBSA3M C HapyLEeHWEM yKa3aHHbIM JIMLOM NOSTOXEHNA 0hepTbi;

— NIMUOM, Ay6NMPYOLWMM NOSIb30BaTeNs, C KOTOPbIM BRafeNbleM arperatopa paHee
6bl/1 PACTOPrHYT AOroBOP, B CBS3M C HapPYLUEHUEM UM MOAOXKEHWA OPepTbl. TakMM NINLIOM
Npu3HaeTcs ntboe MO, OTIMYHOE OT NOSb30BaTeNs, aAMUHUCTPUPYHOLLEE TOT Xe afpec,
4YTO M MOSIb30BaTESNb PaHee.

C. [lenctBus, nepeyncneHHble B N. B odepTbl, He BAeKyT akuenta odepTbl w
BO3HMKHOBEHWA KaKMX-TMH0 06513aTeNbCTB CO CTOPOHbI BNafenblia arperatopa.
D. MonoxeHna nyHKToB B 1 C He pacnpoCTpaHAoTCsA Ha cfydau, Korga Bnagene

arperatopa OCYLIEeCTBW/I OAHO3Ha4YHble [OENCTBUS, CBWUAOETENbCTBYHOWME O MPUHATUM
aKLenTa, cAenaHHoro Nob30BaTeENEM B KA4YeCTBE HAAIEXKALLErO.

E. HanpaBneHve nonb3oBaTtefieM aklenta Ha WHbIX YCIOBUAX, YeM MNpPeasioXXeHo
B odepTe, He cUYMTaEeTCs HaAeXalMM akLEeNTOM U NPU3HAETCs HOBOW OMePTOM B CMbIC/e
CT. 443 paxkgaHcKoro kogekca Poccuinckon Gegepaninin.

F. CoBepluas akLEenT, Mofib30BaTeNlb CepBMCA NOATBEPXKIAAET, UTO:

1) OH MOJTHOCTbK 03HAKOMMUIICA C TEKCTOM OMepPTbl, BKAKOYAsS BCE NPUIOXKEHNS
K HEM, MOHMMAaET MX CMbIC/ 1 COrNaceH C HUMU MOJSTHOCTbHO;

2) emMy 6bla NpefocTaBNeHa HeorpaHNYeHHas BO3SMOXHOCTb YTOYHEHNS NHOOOWA

ony6/IMKOBaHHON B ceTu “UIHTepHeT” nHdopMaumm O cepBuce M A0 HEro Obina AoBeaeHa
HeobxoaMmasi, JOCTaTouYHaa M AOCTOBepHask MHbopmMaumsa O cepBuce B 06bEME, KOTOPbIN
obecrneynn emy BO3MOXXHOCTb OCO3HAHHOIrO BblbOpa CepBMCa A0 Hayana GakTU4ecKoro
NONb30BaAHNS UM;

3) MCNONb30BaHNeEM cepBuca ‘Mol MHCTPYKTOP” MCKNFOUYNTENBHO ANCTAHLMOHHO
C MCMONMb30BaHMEM CeTU  «/IHTepHeT» MOSIHOCTbIO  COOTBETCTBYET  BO3MOXHOCTMU
Nonb3oBaTeNst UCNOb30BaTb CEPBMCA HE MHAaYe, KPOME KakK UMEHHO Taknm 06pasom;

4) eMy W3BecTHO O ToM, 4yto WIT KpacHoB HukuTa AHOpeeBWY BbICTyNaeT
UCKNIOUMTENbHO Kak  Bnafenel arperatopa ‘MoOR  WMHCTPYKTOP', npedHasHa4eHHOro
ONA  NpefoCTaBfeHUA  3apaHee HeonpeaenéHHoOMy Kpyry vy B ceTn  “VIHTepHeT”
nHdopmaumm 06 ycnyrax WMHCTPYKTOPOB MO OBYYEHMHO BOXAEHWIO, B CBSI3M C Ye€M OH
(Bnagenew arperatopa):

— He ABNAETCA MCMNOMHUTENEM YCIYyr MO OOYYEHWUIO BOXAEHMIO, HE BbICTynaeT
areHToM, KOMMEPYECKNM NOCPEAHMKOM WUV NpeacTaBMTeNeM Nosib3oBaTeseln CepBuCa;

— He OpraHu3yeT aBTOMOOW/IbHblE MEPeBO3KM, He MpedoCTaBAseT TPaHCMOPTHble
CpeacTBa M He KOHTPONMPYET NPOoLIECC 06yYeHNs;

— He y4acTBYET NPsIMO MM KOCBEHHO B CAEKax Mexay Nonb3oBaTeNsiMmn cepBuca,
He rapaHTMpyeT KayeCTBO YCAYr WCMOMHWUTENE W He HECET OTBETCTBEHHOCTM
3a MCMNOMIHEHNEM MONb30BaTENAMM CEPBMCA 06A3aTENBCTB B OTHOLLEHNAX MEXAY HUMMU,

— He OTBeYaeT 3a MNPaBMIbHOCTb W JOCTOBEPHOCTb MHMOPMaLIMKM, NPeaoCTaBAEHHOM
MHCTPYKTOPOM MO BOXAEHWMIO, BKKOYAsA KBaNM@UKaLmMIo, ONbIT, HanAu4mne InLeEH3NI;



—He  HeCéT  OTBETCTBEHHOCTWM 3@  MOCMEACTBUA  HeyLOBNETBOPEHHOCTH
NOSIb30BATENAMM CEPBUCA YC/yraMmu MHCTPYKTOPOB, @ TakXe 3a BO3MOXHble CMopbl U
pasHornacus Mexay HWMK, a Takxe 3a Y6biTKM, B TOM YMCfle BO3HUKLUME B pesynbraTte
HecobMoAeHNss NpaBuT AOPOXKHOIO ABMXKEHMA W SKCMyaTaumm TPaHCMOPTHbIX CPeaCTs,
Mep 6e30MacHOCTH, 3a YObITKM, MPUYMHEHHbIE B pesdynbTtate LTI, nonyvyeHus TpaBMbl,
MW 3a Ntobble MHble MOCNEACTBUS, TaK WM MHA4ye CBSI3aHHble C MPOLECCOM 0bBy4eHMUA
BOXXIEHMIO.

G. Bce cyuwlecTBeHHble YCNOBMA OKadaHWs YCAyr Mo OOYyYeHWKO BOXAEHWUIO, BKIKOYas
CTOMMOCTb, rpaduvK 3aHATUIR, YCNOBMA OBy4YeHMs, [OOCTUIratoTCs HamnpsMyrd  Mexay
nonb3oBaTeNs MmN cepamca 6e3 y4acTust arperatopa B Kakow 6bl TO HU 66110 hopMme.

H. B npeamMeT HacTosen obepTbl He BXOAUT:

a. COBeplleHVe BNajenbLeM arperatopa 3a BO3HarpaxaeHwe uam 6e3 TakoBOro
3a CYET MoNb30BaTens cepBuca CAESOK, CBA3AHHbLIX C MOb30BAHUEM UM WM OKa3aHWeM
YCNyr yepes cepBuUC, MO0 CAENOK C TPETbMMN NNLAMM, NPUBEKAEMbIMM MNONb30BaATENSMM
cepBuca [AON15 WCMNOSHEHUA OTAENbHbIX 06A3aTeNbCTB, CBSA3AHHbIX C MOMb30BAHWEM
CEPBWUCOM WM OKA3aHWEM YCIYT Yepes CepBUC;

b. OKazaHve BnafenbleM arperatopa 3a BO3HarpaxkfeHve unu 6e3 TakoBOro ycnyr
N0  OOYYEHUIO BOXAEHMIO MOMb30OBATENAM CepBMCA JIMYHO /MO0  4epe3  CBOMX
npeacTaBUTenen.

l. MpaBa 1  0643aHHOCTM N0  CcAefkaMm, CBfA3aHHbIM  C  peanusauyumen
WHCTPYKTOPOM-UCMONHUTENEM  YCAYr MO OBYYEHMIO  BOXAEHMIO W 3aKJIKOYEHHbLIM
OT €ro MMEeHM N 3a ero CYET MO0 OT MMEHM APYroro smua, HO 3a ero CYET, BO3HMKAKOT
HEeNOCPeACTBEHHO Yy WCMONHUTENA MO0 ero Haanexallym o6pa3oM  YMOSHOMOYEHHOIO
npeacTaBuTens.

J. B pamkax coBeplleHna COENOK, CBA3AHHbIX C peanvsauneir UCMOSHUTENEM YCnyr
Yepes cepBUC, Bnagenel arperatopa TONbKO:

a. NpeaoCTaBNAET MCMOSHUTEND BO3MOXHOCTb Pa3MELLEHNA MPedsiOKeHUs ycayr
Ha cepBuCE;

b. nepefaeT MHbOPMaLMIO O 3aKkasax (3asiBKax) Nonb3oBaTenei,

C. OCYLLECTBNSAET TEXHMYECKoe O6CNY)XMBaHWEe W  aAMWHUCTPUPOBAHMUE  JINYHbIX
KabMHETOB Ha cepBMucCe.

K. Odeprta BCTynaeT B CUy C AaTbl, yKa3aHHOW B pasgene «4aTa BCTYMNIEHUA B CUITY»
W AeNCTBYET A0 MOMEHTa OT3blBa BagesnbLeM arperatopa odepTbl.

L. Bnageney arperatopa oCTaBAfeT 3a COOOW NMPaBO BHOCUTb M3MEHEHWUS B YCIOBUS

odepTbl, BKAKOYAsA Perynmpytolime HopMaTuBHbIE [OOKYMEHTbI, Ha KOTOpble CCbliaeTca
otepTa, n/vnn oTo3BaTb OMEPTYy B HO60M MOMEHT MO CBOEMY YCMOTpeHuto. B cnydae
BHECEHMA M3MEHEHWU B odepTy, BKAKOYAA AOKYMEHTbl, Ha KOTOpble cCblnaeTcs odepTa,
Takne N3MeHEHWS BCTYNatoT B CWUTY C MOMEHTa Nyb6nmKaumm n3MeHEHHOro TekcTa odepTbl,
BK/IHOYAA AOKYMEHTbl, Ha KOTOpble cCblnaeTcs odepTta, B ceTn “VIHTEPHET” MO CeTeBOMY
agpecy C [OOMEeHHbIM WMeHeM: https:/my-instructorru/, ecnv WMHOM CPOK BCTYMEHUA
M3MEHEHWI B CUNYy He onpeaeneH AOMNONHUTENbHO NpY Takom NyGankaumm.

M. 3akntoyaeMblt  MyTEM  akuenTa HacTosawen odepTbl [OOroBop 06 OKasaHWuu
MHbOPMaLMOHHO-NOCpeaHNYeCKNX yecnyr (yenyr MHhOpMaLMOHHOMO NOCPeaHMKa) BCTynaeT
B CWJ1y C MOMEHTa aKLenTa 1 AeNCTBYET O MOMEHTa PacTOPXKeHUs oroBopa.

N. Monb3oBatesib CornallaeTca U NPU3HAET, YTO BHECEHWUE U3MEHEHWI B OepTY, B TOM
yucne B [OKYMEHTbI, Ha KOTOpble ccblnaeTcs odepTa, BNEYET 3a COHBOM BHECEHME 3TUX
M3MEHEHUA N B [OroBop 06 OKasaHWM WMHPOPMAaLMOHHO-NOCPEAHNYECKUX Yyenyr (ycnyr
MHDOPMALMOHHOIO MOCPeAHMKa), W STU W3MEHEeHWss B [OroBOP BCTynarT B CUy
OOHOBPEMEHHO C TaKMMMN U3MEHEHNAMM B ODEPTY, B TOM YMCSE B AOKYMEHTbI, Ha KOTOpble
ccblnaeTcs odepTa.

0. B cnydae oT3blBa odepTbl B TeyeHWe CpoKa AENCTBMA A0roBopa 06 OKa3aHuu
MHbOPMaLMOHHO-NOCpeaAHNYecKNX ycnyr (ycnyr MHhOOPMAaLMOHHOIO MNOCPEeAHMKA), Takow



https://my-instructor.ru/

[IOrOBOP CYMTAETCA NMpPeKpaLLléHHbIM C MOMEHTa OT3biBa 0(epTbl, €C/IN NHOE HE OrOBOPEHO
JOMONHUTENBHO MPUY 0T3biBE OhEPTHI.

= MonoxeHnsa  odepTbl, a PaBHO  [OKYMEHTOB, MpPedyCMOTPeHHbIx M. 1.2,
pernaMeHTupytolMe  MpaBOBOE  MOJIOXEHWEe  MHCTPYKTOpa, B PaBHOM  Mepe
PacrnpoCTPaHAOTCS M Ha aBTOLLKOMY, €€ YMOSHOMOYEHHOro MNpeAacTaBuTens B Cryyae
CO3[aHnNsa NMMYHOro KabUHETA aBTOLLIKObI B CEpPBUCE.

BHMMaHMe: ecnu  nocetuteno cepBuca  “Mon  MHCTpyKTOp” [0  TOro,
KaK 3apermctpMpoBaTb JIMYHbIA KABWHET, He corflaceH C TeKylleh pefakuuein nmoéo
C M3MeHeHUsiIMn odepTbl, OH 06A3aH He HayMHaTb, @ HayaToe MoJIb30BaHWE CEPBUCOM
HeMeaNIeHHO NpPeKpaTUTb, aHHYNMPOBaB YYETHYHO 3anuch (YaanuB NINYHbIA KAaBUHET).

. 1. pasgen. [pegMeT 1 yCcnosBusa NCNoOSIb30BaHUA
MoW UHCTpYKTOP

1.1. K OTHOWeHMAM Mexay Bnafdenblem arperatopa W MNoNb3oBaTels MM CEPBUCA,
a paBHO K OTHOLWEHMAM MeXxAy Nonb3oBaTeNsMn cepBuca 6e3 yyacTua Bragenbla
arperatopa NpUMeHSAHOTCH HUXKeCeyoLLme HOPpMaTKBHbIE NMPaBOBbIe aKTbl:

1.1.1. [paxgaHckum Kogeke Poccumckon Geaepaumm,

1.1.2.  ®epepanbHbivt 3aKoH oT 27.07.2006 r. N2 152-03 «O nepcoHasbHbIX AaHHbIX»;

1.1.3.  ®epepanbHbivt 3akoH oT 13 MapTa 2006 roga N2 38-03 «O peknamey,

1.1.4. ®epepanbHbli  3akoH «06 MHOOPMaUMK, MHHOOPMALMOHHBIX TEXHOMOMMUSX
1 0 3aWmTe nHpopmaumm» ot 27.07.2006 r. N© 149-03;

1.1.5. 3akoH P® o1 07.02.1992 r. N2 2300-1 «O 3almTe NpaB NoTpebuTenemny;

1.1.6. U WHble TONOXEHWA  OEeNCTBYHOLWEro 3akoHogatensctsa Poccuidckoin
®efepaumn 1 ObblYan OenoBOro 06OpOTa, B TOM 4ucie O6Llenpu3HaHHble
B MHDOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn “UHTepHeT .

1.2. 06s3aTeNibHbIM YCNOBMEM MOSYyYEHUST AOCTyNa K CEPBUCY SBASETCS NPUHATUE U
CObNtoAeHe Nonb3oBaTenieM MnpaBusl, MPUMEHAEMbIX K  OTHOLIEHWAM CTOPOH
no odepTe 1 onpeaenEHHbIX HKECTEAYOLWMMM NIOKaTbHbIMN aKTaMu:

1.2.1. NONb30BATENIbCKMM  COrfalleHneM, OnybNMKOBaHHbIM B ceTu  “VIHTepHeT”
Mo CeTeBOMY afipecy ¢ JIoMeHOoM: hitps:/my-instructor.ru/eula.pdf

1.22. NOUTMKON KOHMUAEHUMANBHOCTM, OMNyb/IMKOBAHHbIM B CeTu  “VIHTepHeT”
No CeTeBOMY afipecy C JIoMeHOM: hitps:/my-instructor.ru/privacy.pdf

1.23. pernamMeHtamu  BepubduKaumm 1M MoAepaumy,  OnybaMKOBaHHbIM B
cetu “VIHTepHeT" no ceTeBOMy agpecy c [OMEHOM:
https:/my-instructor.ru/verification.pdf

1.2.4. NpaBUNaMy OKasaHus YCNyr WHCTPYKTOpamu, OMNyobnMKOBaHHbIM B CETU
“VIHTepHeT" no ceTeBOMy agpecy c [IOMEHOM:
https://my-instructor.ru/provisioning-services.pdf

1.3.  ArperaTop npefocTaBAseT Nonb3oBaTeNsiM MHMOOPMaLMOHHO-NOCPEAHNYECKME YCIY U

(ycnyrn nHpopMaLMOHHOro NocpeaHnKa), BKatovatoLme B cebs:

1.31. OOCTyn K 6ase [AaHHbIX aHKeT WCMONHUTENEN-MHCTPYKTOPOB, COAEPXKALLMX
NMHGOOPMaLMIO O KBanMdmKaLmMK, OnbiTe, CTOMMOCTW YCAYT 1 pacimncaHuiy;

1.32. BO3MOXHOCTb [A/1 3aKa34MKOB-YYEHWKOB MofaTb 3asBKy Ha 0byyeHune
BOXAEHWNIO Yepe3 (hyHKLUMOHaN CepBuCa;

1.3.3. BO3MOXHOCTb N5 WCMOJIHUTENEN-MHCTPYKTOPOB pasMelllaTb aHKeTy Wu
06bsABAEHME C MHDOPMaLMEN O CBOUX YCayrax;

1.3.4. obecneyeHne TEXHNYECKON BO3MOXHOCTU A1 CBA3M MexXay NOoSb30BaTeNnsimMmn
Yyepes MHTepdeiic cepBuca (Hanpumep, 4aT).


https://my-instructor.ru/eula.pdf
https://my-instructor.ru/instructors/privacy.pdf
https://my-instructor.ru/verification.pdf
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1.4.

1.5.

1.6.

1.7.

1.8.

[ins okasaHus ycnyr, npedycMOTpeHHblx M. 1 odepTbl, BRagenel arperatopa

obecneynBaeT TEXHNYECKYH BO3MOXHOCTb:

14.1. pasMeLLEHNa U/UIN MPOCMOTPa O6bABEHWIA MHCTPYKTOPOB 06 OKa3aHumn ycryr
N0 06YYEHMIO BOXKAEHWIO,

14.2. pa3MeLLEHNA y4eHMKaMM 3anpoCoB Ha NoslyYeHre yenyr (3aka3os, 3asBOK);

1.4.3. HanpaBfeHNsa Nonb3oBaTeNAMM OTK/IMKOB Ha Pa3MeLLiEHHbIe 3aKasbi;

14.4. OCYLUECTBMEHNA OBMEH COOBLLIEHNAMMU MeXAYy MoSb30BaTeNAMU B LeNax
COrnacoBaHNs YCNOBUWM OKa3aHWs YCnyr,

1.4.5. (HOPMMPOBAHUS N PEAAKTUPOBAHMA IMYHOMO NPOMUIA U MCMOSTb30BAHUS UHbBIX
(byHKLMOHaNbHbIX BO3MOXHOCTENR B paMKax MHTepdeiica cepsumca.

ArperaTop nNpu OKasaHWW yCcnyr, NpeaycMOTPeHHbIX M. 1 odepTbl, He CTaHOBMUTCA
CTOPOHOM AOroBOpa C aBTOLWIKOMON 06 OKa3aHWW ycnyr no 06y4YeHWHO BOXXAEHMHO
MexZy  Monb3oBaTensMn  cepBuca, a  [AEeNCTBYET  UCKJIKYUUTENIbHO  Kak
NHMOPMALMOHHBIA NOCPEAHNK C U3BATUSMM, NPEAYCMOTPEHHbIMK CT. 1253.1 TK PO,
OTHOWeHNS Mexay BragenbueM arperatopa W Monb3oBaTefleM MO MOBOAY
MCNONb30BaHNA CepBMCa PaBHbIM  06pa30oM  PEryavpyroTca B COOTBETCTBUM
C npaBWiamMu, YCTaHOBMNEHHbIMW TPaXXOAHCKMM 3aKOHOAATENBCTBOM POCCUINCKON
®efepaumm 1 HacTosWen odepTon ANA OTHOLUEHWI, BO3HWUKAOLWIMX BCNeACTBME
06513aTeNbCTB 13 NMLEeH3NMOoHHOro fgoroeopa (cT. 1235 MK P).

Bnageney  arperatopa Kak  MUEH3Map  NPefoCTaBffAeT  aBTOPM30BaHHOMY

NONb30BaTENtO CEPBMCA KaK IMLEH3MATY HemnepefaBaeMoe B NOMb3y NHOObIX TPETbMX

g 1 B 1o6or Gopme npaBo MCMOMNb30BaHWS Ha TepPpUTOpUM CTpaH BCEro mupa

nporpaMMHoOro  obecrnedyeHnss «MOM  MHCTPYKTOP», MNpeacTaBasatollero  cobown

OHNTAMH-CepPBUC, BK/IKOYAsA MOOWIbHOE MPUIOXKEHWE N CaiT, Ha YCNOBUAX MPOCTOM

(HEMCKNIOUNUTENBHOM)  NIMLEH3MM  UCKIIIOYMTENIbHO B LIeSAX  CaMOCTOSATENbHOMO

pasMelleHns  W/unm  nomcka W MNpocMoTpa  MHMOPMauMM O  NPeanoXeHUsx

MO OKa3aHWIO YCIyr YaCTHOrO OBYyYEeHMS BOXAEHUIO TPAHCMOPTHbIX CPEACTB, a TakxXe

ANA B3aMMOAENCTBUS Mexay MNonb3oBaTeNssMn cepBumca, 6e3 y4acTus nuueHsmapa

B MPaBOOTHOLUEHUAX MEXAY TakKMMW MOMb30BaTeNsAMUY, @ UMEHHO HUXECNeAyHOLMM

ncYepnbIBatoLLMM CNOCO60M:

1.7.1. NPUMEHATb NporpaMmmy Mo nApsaMoMy  (bYHKLUMOHANbHOMY  Ha3HaYeHWHo,
BK/KOYAs  c/llydauM  KOMMPOBaHMA M yCTaHOBKM  (BOCMpou3BedeHus)
Ha MO6W/bHbIE YCTPOMCTBA MOMNb30BaTENS Ha 3apaHee HeOrpaHUYeHHOe YNCIO
TaknxX yCTPOWUCTB.

3a WCKIOYEHMEM WCMOMb30BaHUA MPOrpaMMHOro obecneveHnss B OObEMax U

cnocobamu, NpAMO NpeaycMoTpeHHbIMM M. 5.1 odepTbl, NoNb3oBaTelb He MMeeT

npaBa W3MeEHATb, AEKOMNUAMPOBATb, AM3acceMOnMpoBaTth, [AelwndpoBaTb K

NpOV3BOANTb WHble AEMCTBUS C OO6BbEKTHbIM KOAOM MPOrpamMmbl, UMEOLLIME LENBHO

nonyyeHne mHbopMauMn O peanmsaunmn anropuTtMoB, UCMOMNb3YyeMbIX B MPOrpaMme,

co3aaBaTb MPOW3BOAHbIE MPOU3BEAEHUS C MCMOSIb30BAHMEM MPOrpaMMbl, a Takxe

OCYLLECTBNATb WM pa3pellaTb OCYLLECTBAATb MHbIMKU NUL@MN MHOE UCMO/Ib30BaHNE

nNporpamMmbl, NMOBbIX €€ KOMMOHEHTOB, 1 MPOYMX AaHHbIX 6€3 MUCbMEHHOIrO Cornacus

JInueHsnapa. PaBHbIM 06pa3oM Mob30BaTeENb HE MMEET MnpaBa 6e3 MMCbMEHHOMo

cornacus JinueHsnapa:

1.8.1. BOCMPOM3BOAMTbL W PaCnpOCTPaHATb MPOrpaMMy B KOMMEPYECKMX LEeNax
(B TOM umcne 3a nnaTy), B TOM 4ucre B cocTaBe COOPHMKOB MPOAYKTOB
NPOrpaMMHOro 06ecneYeHums;

1.8.2. pacnpoCTpaHATb MnporpamMmy B BMAE, OT/IMYHOM OT TOro, B KOTOPOM OH €€
NonyYun Npu AOCTYNe K CanTy UK yCTaHOBKE Ha MOBUSIbHbIE YCTPONCTRA,



1.9.

1.70.

1.11.

1.72.

1.13.

1.74.

1.15.

1.76.

1.17.

183. W3MEHATb HaVMEHOBaHWE NMPOrpaMMbl, UBMEHATb U/WUNW YAansTh 3HaK OXpaHbl
aBTOpcKoro npaea (copyright notice) nnn nHoe ykasaHue Ha JlveHsmapa nméo
MCMoNb30BaTh MPOrpaMMHOe O06ecneYeHneM Moj HaUMEHOBAHUEM UHbIM,
HEXeNN HanMmeHoBaHe: «Moli UHCTPYKTOPS..

JInueHsmap He ABASeTCs YyY4aCTHUKOM, MOCPeLHVKOM, MpeacTaBUTENIEM UM areHTOM
B OTHOLUEHWSAX, BO3HMKAKOLUMX MEXZY MoNb3oBaTessiMn, B TOM 4uUCNe B Clly4vae
3aK/HOYEHNA MeXY HVMMKW OOrOBOPOB 06 OKa3aHuM YCNyr, a Takxke He rapaHTupyet
3aKJIl4eHMe TakMX JOrOBOPOB, UX UCMOMHEHME /UM KaYeCTBO OKa3bIBaEMbIX YCIYT.
JIVLieH3Map He OKasbIBaeT YCIyru No 06y4eHWIO BOXXAEHWIO TPAHCMOPTHbBIX CPEACTB, He
noabupaeT aBTOLLUKOSY, MHCTPYKTOPA 1 He OKa3blBAEeT COAENCTBUE B UX BbIGOPE.
JIVLeH3nap He OCyLIeCTBAAET NULEH3NPOBaHME, CepTUdUKaumio, AeKNapupoBaHme,
aKKpeauTaumo, NOATBEPXKAEHNE KBaNM®UKaLUMKM, OnblTa UK KOHTPOb COOTBETCTBUA
WHCTPYKTOPOB MO BOXAEHWIO,  MYONUKYROLMX — OObSABNEHMS B CEPBUCE,
3a UCKIIKOYEHNEM ClyYaeB, NPsIMO MPeayCMOTPEHHbIX M. 4.5 odepTbl.

JIMueHsmnap nNpoBOAMUT  OOOPOBOMIbHYKD — MPOBEPKY  OOCTOBEPHOCTM  CBEAEHWN,

NpeAoCTaBeHHbIX MHCTPYKTOPOM, Ha OCHOBaHWW MpeAcTaBeHHbIX UM OOKYMEHTOB,

npy STOM Takas MNpOBeEpKa He sABMAETCS 0653aTeNlbHON WAM MCYepnbliBarOLEN 1

He OCBOBOXAAET MHCTPYKTOPa OT 063aHHOCTN COONOAaTb TPEOOBAHNA POCCUMICKOrO

3akoHogatenbCcTBa. B npegMeT  MpoBepkM  BXOOAT  OOKYMEHTbl U CBeAeHUs,

npeaycMOTPeHHble N.N. 2.6 — 2.7 PernamenTa BepudmKaLumm (BKIKOYNTENBHO).

JInueHsmaT caMOCTOSATENTbHO HECET OTBETCTBEHHOCTb 3a:

1.13.1.  MOJMHOTY, IOCTOBEPHOCTb 1 3aKOHHOCTb pasMeLLaeMoin UM HbopMaLmny;

1.13.2. COb6AOAEHNE 3akoHoAaTenbCcTBa Poccuickon defepaumn, BKIKOYAA HOPMbI
B cdepe 3alMTbl MNEpCoHaNbHbIX AaHHbIX, Peknambl, NpaB MNoTpebuTenen,
06pa30BaHNs, B TOM Yucie AONONHUTENBHOIO, U IMLEH3MPOBAHNS;

1.13.3.  WMCMNOJNIHEHWE 0653aTeNbCTB Nepea ApYrMm NoNb30BaTeNAMM CepBUCA.

Bce  npaBOOTHOWEHMHA,  BO3HMKalOWME  Mexay  MNonb3oBaTeNisiMu  CepBUCa,

OCYLLECTBNATCA M UCMOMHAKOTCA UMW CaMOCTOATENbHO, 6e3 y4acTust NuueH3napa,

KOTOPbIA ~ He  HEeCET  OTBETCTBEHHOCTW 3a Nobble  MOCNEACTBUS  TaKuXx

B3aMMOOTHOLWEHNA, B  TOM  4YUCNEe  WUMYLIECTBEHHbIE,  HEUMYLLECTBEHHbIE,

npoueccyasbHble, @ TakKXe HanoroBble WAM WHble 06A3aTeNbCTBa, BO3HMKAOLLIME

MeXZy  MoNb3oBaTeNs MM  CepBMCa, 3a  WUCK/IKOYEHWEM  CJly4aeB,  MPSMO

npeayCcMOTPEHHbIX 3aKoHOAATeIbCTBOM Poccuinckon Gefepaumm.

Moaepauus pasmeLlaeMoin B cepBuce MHMOOpMaLmMK, BKIKOYas, HO HEe OrpaHMYMBasiChb

bunbTpaumen, OTKNOHEHWEM, 60KMPOBaHUME UMW yaaneHnem MHbopMaLmn, aHKeT,

06bABMEHWMI, 3aKa30B, 3asABOK, OTKJIMKOB, MO/Ib30BATE/IbCKOrO KOHTEHTA M COOBLLEHUI,

B TOM 4uCNe coaepxalliux HeLOCTOBEPHYHD, HEMOMHYIO WM MPOTMBO3aKOHHYHO

MHGOPMaLMO, MO0 HapyllaroWmMx MpaBa W 3aKOHHblE WHTEPEeCbl rpaxaaH M

OpraHn3aunin, OCyLLIECTBIAETCH B COOTBETCTBUM C PErIaMeHTOM Moaepauuu.

JInueHsvap BMNpaBe YyCTaHaB/IMBaTb OFpaHUYeHUs WKW WHble YC/IOBMS [OOCTyna

K OTAeNbHbIM  MYHKUMAM CcepBMCa B  3aBMCMMOCTM OT  HaIW4uMsa  yCOBUNA,

npeayCMOTPEHHbIX M. 7 odepTbl, a TakXe YPOBHS aKTMBHOCTW, MOAHOTbI Npoduns,

OT3bIBOB, pe3y/NbTaToB  BepuduMKaumm, a TakXKe Ha  WHbIX  OCHOBaHUSX,

npeaycMOTPEHHbIX NMpaBuIaMmn Bepudurkaumm n Moaepaumm.

[ocTyn K cepBucy ‘Mol MHCTPYKTOP", Kak B MO/THOM O6bEME, TaK M K OTAEbHbIM €ro

GOYHKUMAM, a TakxXe TMopsaoK perucrtpaumMm w - aBTopu3auMmM B CepBUCE,

OCyLLeCTBNAETCS C COHAAEHNEM NPaBN MNOb30BATENLCKOIrO COornalleHns.



. 2. pasgen. MpaBa 1 06513aHHOCTN CTOPOH
MoW UHCTpYKTOpP

2.1.  Bnapgeneu arperatopa ‘“MoW MHCTPYKTOP" BNpaBge:

2.1.1.

BPEMEHHO MpMOCTaHaBNMBaTb [AOCTYN NOMb30BaTeNs K CepBucy mbo

K ero oTAeNbHbIM (QYHKLUMOHANbHBIM  BO3MOXHOCTAM MO TEXHUYECKUM,

TEXHOOTMYECKUM UM UHBbIM MPUYMHAM, B TOM YMCie B LIENSX NMpoBeaeHNs

NPOMUNAKTUYECKMX NN UHBIX HEOBXOANMbIX PabOT;

BNpaBe MpMOCTaHOBUTb MpPeAoCTaBfeHne AOCTyna K CEepBMCY, a Takxke

B OOAHOCTOPOHHEM BHeCYAebHOM MOopsiAKe 0TKasaTbCs OT UCMONMHEHNA OMepTb,

B TOM u4ucfle MNOCPeACTBOM YyaaneHus YYETHOW 3anncu nonb3oBaTtens,

B HMYKECNeayroLMX Cnyvanx:

2121, HapylleHus nonb3oBaTeneM yCnoBuin opepTbl U/MUnmn AeNCTBYHOLLErO
3aKkoHofdaTteNnbcTBa Poccuimckon Geaepaumm,

2122  BbiBNeHVsa B fAencTBuax (6e30eACTBMM) NONb30BaTeNst NMPU3HAKOB
Hefo6pPOCOBECTHOCTM, 3/10yNOTPEONEHNA NPAaBOM UK YMbILLNIEHHOrO
06X0/1a TEXHNYECKNX OrPaHNYeHIN CEPBICa;

27123  NOCTYNJeHWsA B aApec Bnafenblia arperatopa oduumanbHoro 3anpoca
OT KOMMNETEHTHOrO OpraHa BAacTW UM BCTYMMBLLErO B 3aKOHHYHO CUITY
CyAebHOro akta NmMbo MNOCTaHOBMEHWUS OpraHa rocyaapCTBEHHOWM
BACTU MM OpraHa MecTHOIrO CaMOynpaBNeHNs;

2124, HeobxoAMMOCTK  obecneydeHns MHOOPMALMOHHON  6e30MacHOCTY,
B TOM 4YMCE B LENSX COXPAHHOCTW AaHHbIX UHbIX MONb30BaTeNewn;

OrpaHuYnTb, MPUOCTAHOBUTL WKW YAaIUTb PasMELLEHHbIE MOMb30BaTENEM
CBelleHMs, a Takxe [AOCTyn K HMM, B Cllydae OTKasa nonb3oBaTens
OT  WUCMNOMb30BaHMA  (YHKUMOHanNa  cepBuca,  MpeaycMaTpuBatoLLEro
BO3MOXHOCTb XpaHeHWs Taknx CBeAeHNN,

yAANUTb YYETHYHO 3aMnnChb MOIb30BATENS, @ TAKXKE BCE UM YaCTb Pa3MeELLEHHON
UM MHMOPMaLMM NpY YCTAHOBNEHNN (BaKTa CUCTEMATMYECKOro Mbo rpy6oro
HapyLLEHNA TPeOOBaHNI U MONOXEHUI 0bepTb;

BHOCWTb B OQHOCTOPOHHEM MOPSAAKE M3MEHEHMSA B NMONOXKEHMA 0hepTbl U UHble
perynupyrolme  AOKYMEHTbl, MNpW  COOMOAEHUMM MNOpsAKa  YBEAOMEHMS,
YCTaAHOBJ/IEHHOMO B pasfene akuenTta odepThbl.

2.2.  Bnapgeney arperatopa ‘Mol MHCTPYKTOP" 06A3yeTCs:

2.2.1.

222

nNpefocTaBMTb MONb30BaTeNtO AOCTYN K (MYHKUMOHANbHbIM BO3MOXHOCTAM
cepBuca B O6bEME U Ha YCITOBUSIX, yCTAHOBEHHbIX 0hepTow;

obecrneumBaTb MOMb30BATENO  TEXHWMYECKYD MOAAEpXKYy B  mpoLecce
MCMONb30BaHNSE  cepBMCa B  OObEMEe M MOpPsSiAKe,  OnpeaeneHHbIX
COOTBETCTBYHOLUMM pPErNAaMEHTOM, pa3MELLEHHbIM B 0OLLEAOCTYMHON YacTu
cepBuca.

2.3.  TonbsoBatenb cepemca ‘Mo MHCTPYKTOP” 06a3yeTCs:

2.3.1.

B TeueHue 3 KajleHAapHbIX [He C MOMEeHTa MOoJlyYyeHus 3anpoca Bnafesnbla
arperatopa, HarnpaBfieHHOro 4epe3 (OYHKLMOHAMbHble WM KOHTAKTHble
cpeacTBa cepBMCa, MPedoCTaBWUTb KOMUKW  [OKYMEHTOB, MOATBEPXAAROLLMX
JOCTOBEPHOCTb CBEefEHUI, yKa3aHHbIX B YYETHOM 3anucu, BKJKOYAdA, HO He
OrpaHNYMBaNACh: MACMOPTHbIMWU AaHHbIMKW, JOKYMEHTAaMK O MNpaBe Ha BeldeHune



2.3.2.

2.3.38.

2.3.4.

2.3.5.

2.3.6.

AesTenbHOCTM (HanpuMep, CTaTyC WHAMBWAYaNbHOro MpearnpuHUMaTens uin

CaMO3aHATOro), AeNCTBYHOLLMM BOAUTENBCKUM YAOCTOBEPEHMEM;

MCMONb30BaTb CEPBUC UCK/OYUTENIbHO B Mpefdenax npeaocTaBleHHOro

byHKUMOHANa ¥ B COOTBETCTBMM C  YCMOBMAMM OMdEPTbl, a Takxe

BO3EPXKMBATLCA OT NHO6bIX AeicTBUIA (6e3aeiCTBMS), CMOCOBHbIX MPUYNHUTD

Bpef Bnafenblly arperatopa, TPETbUM NNLIAM U HapyLLUTb MPaBOBOMN PEXXNM

(bYHKLMOHMPOBAHUS CepBuCa;

He NpeAnpUHMMAaTL AENCTBUIA, HanpaBieHHbIX Ha:

2337 AEKOMMUAALMIO, MOANDMKALIMIO, BMELIATeNIbCTBO B MPOrPaMMHbIi Kof
VN MHOE HapyLLIEHNEe TeXHUYECKOW LenocTHocTH M0;

2332 nepefady permcTpaumoHHbIX JaHHbIX TPETbUM NuLaMm;

2333 cosdaHue Ay6nvMKaToB OOBABMEHWA U WHbIX  3710YNOTPE6AeHNI
CUCTEMOW PENTUHIOB, OT3bIBOB, BEpUdMKALINY;

2334  aBTOMaTU3MPOBAHHbIA COHOP, BOCMPOV3BELEHWNE, KOMWPOBaHWE WK
pacnpocTpaHeHve  uMHbopMauuy,  pasMeLléHHOM B CepBuCce,
3a npefenamMmn GyHKLMOHabHbIX BO3MOXHOCTEN CEPBUCa;

He MCMONb30BaTb CEPBUC B HUXKECEAYHOLLMX LieNax:

2347 AN CO34aHMA  aHanOrM4HbIX  CEpPBMCOB, arperaTopoB, M60
NPefoCTaBNeHns  YCAYr, COAepXKallMX 9NeMeHTbl  Mepenpoaarku
3aKa30B, Pa3MELLEHHbIX NHbIMW NONb30BaTENAMY;

2342  ONA CAMOCTOSATENIbHOrO OKa3aHWs YCAyr Mo OOYyYEeHWUIO BOXAEHWIO
TPAHCMOPTHbIX CPEACTB, He ABNAACH AEVCTBYOWMM Nefarormyeckmm
PabOTHNKOM aBTOLLKONbI;

2343  ONA  pasMelleHWss KOHTeHTa, Hapyluarolero 3akoHOAaTeNbCTBO
Poccuinckon Geaepaumm, npaBa 1 3aKOHHbIE MHTEePECh! TPETbUX NNLL;

2344  [ONA OCYWECTBNEHUA HEMPaBOMEPHbLIX MapPKETUHIOBbIX, PEKTAaMHbIX,
cnam- N MOLLEHHUYECKUX AENCTBUN.

He yaansaTb, He CKPbIBaTb U HE MOANPULMPOBATbL TOBApPHbIE 3HAKM, NOrOTUMbI,
3HaKM OxpaHbl aBTOPCKOrO MpaBa M MHble YKasaHus Ha Bnajesiblia arperatopa,
cogepxalmeca B WUHTepdeince cepBMca MO0  MOMYYEHHble C  €ro
MCMONb30BaHNEM,;

He3aMeanNMTeNbHO  yBeAOMNATb  Bnafdefbla  arperatopa B Clyyae
BO3HMKHOBEHWS TEXHUYECKMX COOeB, MPOBAEM C AOCTYMOM MW HapyLUEeHWA
B paboTe cepBMCa Yepe3 NpeayCMOTPEeHHble KaHarbl CBA3W NMOAAEPXKKM

2.4.  TlonbsoBatesb cepBumca ‘Mo MHCTPYKTOP” BNpaBe:

2.4.1.

24.2.

24.3.

B C/llydae Hecornacusa ¢ U3MeHeHNAMMW, BHECEHHbIMW BRadesbLeM arperaTopa
B OdepTty M WHble tOpPUAMYECKNE AOKYMEHTbI, Peryavpyrolme ycnosms
MCNOb30BaHMA CEpPBKMCA, BNpaBe OTKa3aTbCsA OT UCMOAHEHMS odepTbl NyTEM
HanpaBfeHna MUCbMEHHOro yBeOMIIEHNA Bafiefblly arperatopa B CPOK He
nosaHee 7 kaneHdapHblx [OHeW C [OaTbl BCTYMAEHWA W3MEHEHUA B CUY,
Hactoauwas Odepra cumTaetcs pacTOpPrHyTom C MOMEHTa MOoSy4YeHus
JInueHsnapomM COOTBETCTBYHOLLENO YBEAOMIIEHNS,

HanpaBNATb ObpalleHnss B CNy>KOY TEXHMYECKOM MNOAAEPXKKM B MOPSAKe,
YCTaHOBJ/IEHHOM pPEeriaMeHTOM TEXHNYECKOW MOAAEPIKKN,

MCNOMb30BaTb  (MYHKLMOHANbHbIE  BO3MOXHOCTM  CepBMCa B  OOBEME,
npeaycMOTPEHHOM OPEepPTON.
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. 3. pasgen. MNopaaoK AeHeXHbIX pac4yéToB
MoW UHCTpYKTOpP

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

icnonb3oBaHue cepBuMCa ocyuwecTBideTCA Ha 663803M€3,D,HO|7| OCHOBE,
3a  VUCKJIKHOYEHNEM q)yHKLlI/IOHa)'IbeIX BO3MOXHOCTEN, npamMo 0O03HAYEHHbIX
BlagenbleM arperatopa Kak rjiaTHble.

31.1. [lnaTHble ycnyrv npeaocTaBnAOTCS MOJSIb30BATENO Ha OCHOBaHMKM YCIOBWIA
odepTbl M MpU HaNM4uMM YCrOBUI, pasMeLLEHHbIX BnafdenbleM arperatopa
B OTKPbITOM [OCTyrne B MOSb30BaTe/IbCKOM MHTepdeice cepBuca n6o
Ha caiTe, BK/IoYas CTOMMOCTb, MOPSA0K, CMNOCO6bI OMNaThl U NepedeHb YCyr.

MnatHble ycnyry npefoCTaBAstoTCA NOb30BaTENO UCKITFOUYNUTENBHO MOCTE UX MOMHOM
npeABapuUTeNIbHOM OnaThbl, eCnM WHOE He MNPedyCMOTPEHO YCNOBUSAMM OKa3aHWUd
KOHKPETHOM ycnyrn. MOMEHTOM OrnsiaTbl CHUTAETCA NOCTYM/IEHNE OEHEXHbIX CPeaCTB
Ha pacYETHbIN CYET Bnafefblia arperatopa nM60 TPETbEro Nnua, YNoHOMOYEHHOMO
Ha npuem nnaTexen, B 3aBUCUMOCTM OT BbIGPAHHOrO crnocoba onnatbl 6o
NOATBEPXAEHNS BakTa OnnaThl C UCMOIb30BAHMEM 3NIEKTPOHHOIO CPpeACTBa naaTexa.

B cnyyasix, npeaycMOTPEHHbIX 3akoHoAaTeNbCTBOM  Poccuickon  Pefepauumm,

B MOATBEPXAEHME OMNNaThl MOXET MCMOMb30BaTbCA KOMUSA MIATEXHOIO MOpyyeHna

C OTMETKOM 6aHKa 06 WCMOMIHEHWUW, KOMWUS KBUTAHUMW C MevaTbio 6aHka wunwu

yBeOMJIEHWNE NNATEXHOW CUCTEMbI.

Onnata nonb3oBaTefleM CTOMMOCTWM  MAaTHbIX  YCyr O3Ha4aeT TOoJIHOoE W

6e30roBOPOYHOE COrflache C YCNOBUSAMK KX OKasaHWsA, B TOM 4MCle C COCTaBOM,

06BEMOM, CPOKAMM 1 MOPSAKOM MPefOCTaBAEHNS COOTBETCTBYHOLLMX YCIYT.

Bo3BpaT AeHexKHbIX CPefCTB 3a OnavyeHHble, HO HEMCMNONb30BaHHbIE IMGO YaCTUYHO

MCNOb30BaHHble MNaTHble yCcnyrn 6yAeT OCYLIEeCTBNAATbCA B CTPOrOM COOTBETCTBUM

C HaCTOALLMM pasaesiom.

06513aHHOCTb MO ynfaaTe HanoroB, COOPOB W UHbIX 06A3aTefbHbIX MNaTEXEN,

CBA3AHHbIX C  WUCMOMb30BaHMEM  MNaTHbIX  (GYHKUMIA  CepBuUCa, BO3Maraetcs

Ha NoNb30BaTesNs, MOCKOMbKY MHOE He NPeayCMOTPEHO OPEPTON.

MnatHble GyHKLUUN

BosHarpaxgeHve 3a npedoCTaBfIeHWEe MONb30BaTeNtd  AOCTyna K MAaTHbIM

(OYHKUMOHANbHBIM ~ BOSMOXHOCTSIM  CEpBMCa PaCCYUTbIBAeTCA B COOTBETCTBUM

C aKTya/bHbIMK Tapudamu, ONybIMKOBAHHBIMW B WMHTEpPdENCce SIMYHOrO KabuHeTa

nonb3oeaTens, NMM60 Ha calTe cepBuca. B cnyyae pacxoxxOeHw npuopuTeT UMeeT

NHGOPMaLMS, cogep kallascs B IMYHOM KabuHeTe.

3.6.1. Bnapgeney arperatopa BnpaBe B OAHOCTOPOHHEM MOpPsAKe U3MEHATH pasmep
BO3HarpaxaeHus (tapudbl);

36.2. BosHarpaxgeHne He BKIHOYAET Hanor Ha AobaBneHHyto ctommocTb (HAC)
B CBA3M C MPUMEHEHWEM BJafefblieM arperatopa YNpOLWEHHOM CUCTEMDbI
HaNoOroo610XKeHNS,

36.3. YUET 0ObEMa OKa3aHHbIX MAaTHbIX YCAyr W MNpeaoCTaBfieHHOro AocTyna
K NnaTHbIM  QYHKUMSM  OCYLLECTBASETCA WCKIHOUMTENIbHO Ha OCHOBaHWM
CTaATUCTUYECKMX AaHHbIX, DOPMUPYEMbBIX CEPBUCOM;

3.6.4. OTYETHbIM  NEPUOAOM  ABMSETCH  KafleHOapHbIM  Mecsl, €ecnuM  MHOoe
He NpeayCMOTPEHO YCIOBUAMMU NMPEeLOCTaBIEHUS KOHKPETHOM YCyTr L.

MnaTHble dyHKUMM NpeaocTaBAatoTea Ha ycnoBusax 100% npeaBapuTenbHOM onnathl,

eCNMN MHOE He MPedyCMOTPEHO YCNOBUAMU MPedoCTaBeHUS KOHKPETHOW YCIyIu.
MNonb3oBaTteflb NPOWM3BOAMT aBAHCOBLIA MNATEX B pPa3Mepe, COOTBETCTBYHOLLEM
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3.8.

3.9.

3.10.

3.17.

3.12.

4.1.

CTOMMOCTM AOCTYNa K nAaTHbIM QYHKUMAM, NHOObIM 13 CNOCOH0B, NPedyCMOTPEHHbIX
B /IMYHOM KabuHeTe..Bnageneyu arperatopa He HECET OTBETCTBEHHOCTW 3a Bbl6OP,
KOPPEKTHOCTb, 6e30MacHOCTb M MPaBOMEPHOCTb WMCMOb30BaHWA MNOMb30BaTeNEM
KOHKPETHOro cnocoba onnaTbl UK onepaTopa NiaTeEXHOM CUCTEMbI B0 HaHKa.
BosHarpaxaeHne MOXeT 6biTb OMjiavyeHo Nofib30BaTeNleM TakXKe Yepes TPeTbux Nn,
[AEeNCTBYHOLLMX Ha OCHOBaHWW LOrOBOPOB C BafesnbleM arperatopa. Bce pacuyérhb
OCYLLECTBNAOTCA B rOCy4apCTBEHHOW BantoTe Poccuinckon Geaepaunn.

Mpn HeJOCTaTOYHOCTU [AEHEXHbIX CPEeACTB, YNiadeHHbIX nofib3oBaTenieM 4O Havana

OTYETHOrO Nepuoda, NMM60 MpW OTCYTCTBMW ONNaThl, BNafeney arperatopa Brnpase

MPUOCTAHOBUTb WM OrpaHWYnUTb AOCTYN K MAaTHbIM - QYHKUMSAM A0 MOMEHTa

nocTynnenus onnatbl. [lpn  HanMumMM  3aJ0/KEHHOCTW  onnarta, MOCTynmMBLUAdA

OT MONb30BaTefNs, B MEPBYIO OYepe/ib HanpaBSeTCs Ha e€ noratleHue.

Mpn  HEOBXOAMMOCTM HamnpaBieHna (GUckanbHbIX AOKYMEHTOB (KacCcoBOro 4eka)

OHW TNepefaroTCs Ha  SMIEKTPOHHbIM  afpec, YKasaHHbI MNofb3oBaTeneM npwu

perucTpaumm  waM B npouecce onnaTbl.  [lpyM  OCYWECTBNEHUW  PacHETOB

B cooTBeTcTBMM C N. 5.3 cT. 1.2 ®eaepanbHOro 3akoHa ot 22.05.2003 r. N2 54-03 “O

MPUMEHEHUN KOHTPOJIbHO-KACCOBOM TEXHWKM', MONb3oBaTeNlb 06513aH YyKasblBaTb

B Ha3HayeHWM  nnaTexa  CcBefeHus O  HOMepe  6HaHKOBCKOrO  CYETa,

®WO (HanmeHoBaHWe) 6o MHH nnatensLumka.

Monb3oBaTtesb BMpaBe 3aperucTpuMpoBaTb B JIMYHOM KabuHeTe OGaHKOBCKYHO KapTy

K CBOEM YH4ETHOW 3anncu.

3.11.1. Bnapgeney arperatopa BrnpaBe CMUCbIBaTb NnaTty 3a NpefoCTaB/IeHNE MaaTHbIX
byHKUMI ¢ Nto6OM M3 TakMX 3aperucTpuMpoBaHHbIX OGaHKOBCKMX KapT. [na
BepudUKaLMM KapTbl MOXET 6biTb BPEMEHHO 3ab/loKMpoBaHa cymma Ao 500
(NnATnCOT) py6neit, Bo3BpalllaemMas Mnocrne yCrnewHol NpoBepkn. HeycneluHas
npoBepKa 03Ha4YaeT HEBO3MOXHOCTb UCMOMIb30BaHWA KapTbl.

3.11.2. Tonb3oBaTeNb rapaHTUpyeT [OOCTOBEPHOCTb YKa3aHHbIX MM  6GaHKOBCKMX
PEKBM3UTOB W MOATBEPXKAAET, UYTO MMEET 3aKOHHOE MPaBO PAaCMopAXKaTbCs
yKasaHHbIMW cpeacTBaMun. Bnageney arperatopa nM60 onepaTtop NAaTEXHOM
CUCTEMbI WM  SNIEKTPOHHOIO CpeAcTBa MaTexa BrpaBe 3anpocuTb
NOATBEPXKAEHNE PEKBU3NTOB M MOATBEP)KAAOLLME JOKYMEHTHI.

B cnyyae BO3BpaTa TpaH3aKLMK, OCMOPEHHOW MNonb3oBaTenieM B GaHKe, Bhagenew
arperaTopa BMpaBe YMeHblMTb 6anaHc, OTobpakaemMblh B JIMYHOM KabuHETe,
Ha CyMMy, SKBMBANEHTHYHO CMOPHOW TpaH3akuumw. lMpu HeaOoCTaTOYMHOCTW CPeAcTB
nocneacTBUsA perynmpytoTcsa nofoxeHnamm n. 3.10 opepTbl.

4. pasgen. Mopspok caaun-npuémMkm ycnyr
Mon nHcTpyKTOp

Mo OKOHYaHWWM OTYETHOrO nNepuopda, NpeaycMoTpeHHoro M. 3.6.4  odepThl,
Ha OCHOBaHMWM CTATUCTMYECKNX AaHHbIX CEPBMCOM (DOPMMPYETCS OAHOCTOPOHHMI aKT
06 OKa3aHHbIX yCyrax B a1eKTPOHHOM hopMe, B KOTOPOM OTPaXaroTCs:

41.1. HaMMeHOBaHMWe OKa3aHHbIX YCYT;

412 06bEM M Nepunoa okasaHus,

413, CyMMa BO3HarpaxaeHus;

41.4. VHble HeO6XOAMMble CBeAEHMS.

415 OOHOCTOPOHHMIA aKT 06 OKal3aHHbIX YClyrax HampaBAseTcs Nofb30BaTesto
Ha afpec 3JIeKTPOHHOW MOYTbI, YKa3aHHbIM B MpOLEecce perncrpauum unm
Pa3MELLEHHbIN B IMYHOM KabuHETE,B CPOK He No3aHee 7 pabounx AHen ¢ aaTbl
3aBeplleHna  OTYETHOro nepumofda. CTOPOHbI MPU3HAKOT, MpU  OTCYTCTBUM
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4.2.

4.3.

4.4.

TEXHUYECKON BO3MOXXHOCTN aBTOMAaTUYECKOro (bOle/lpOBaHl/Iﬂ CepBMCOM aKTa
06 OKa3aHHbIX ycnyrax, gonyctnumMbIiM I'Ipl/l3HaéTCF| MNCMNONb30BaHNE CKaH-KOMUIA
OOKYMEHTOB W WHbIX HOPUAONYECKN-BHAYNMDbIX COOOLLEHN, OBMEHMBAEMbIX
MO 9NEKTPOHHOM MoYTe.,

Ycnyrm - cuyuTaroTcs  OKasaHHbIMKM - Hag/iexauwmm  o6pa3oM U NPUHATbIMU
nonb3oBaTenieM, ecnu B TedeHne 10 KaneHAapHbIX AHeW C AaTbl HanpaBfeHWs akTa
BMafienel, arperatopa He noyyvn OT Nob30BaTeNss MOTUBMPOBAHHbLIX MUCbMEHHbIX
BO3PaXKeHU. 10 UCTeYEHWM yKa3aHHOrO CpoKa MPeTEH3UM OTHOCUTENIbHO OO6bEMA,
KayecTBa M CTOMMOCTW OKa3aHHbIX YCIyr He MPUHUMAKOTCS.

421 MOTMBMPOBaHHbIE BO3PaXKeHWUs HaMpaBAAOTCA BRafenblly arperaTopa
B MUCbMEHHON (GopMe MOCPefCTBOM 3/1EKTPOHHOrO COOOLLEHNA MO aapecy
3MeKTPOHHOM MOYTbI, yKa3aHHOMY B OhepTe, C NPUNOXKEHNEM [0Ka3aTeNbCTB,
060CHOBbIBAlOLLIMX ~ TPeBOoBaHMA W BO3PaXKEHUS W MOATBEPXKAAROLLIMX
3TV [OKa3aTeNbCTBa UM 06CTOATENBCTBA JOKYMEHTOB.

422 B cnyyae nonyveHnss 060CHOBaHHbIX BO3PaXXeHWiA, arperatop Brpase:

4227  OTKOPPEKTMPOBATb aKT C Y4ETOM OOOCHOBAHHbIX BO3PaXKEHNIA;

4222  NpefoCTaBUTb pa3bsACHEHNS;

4223 WAW OTKNOHUTb BO3paXKeHWs, B clyyae WX HeoBOCHOBAHHOCTY,
HanpaBWB NOb30BaTeso apryMeHTUPOBaHHbIA OTBET.

MpuHMMasi odbepTy, NoNb3oBaTeNlb MOATBEPXKAAET W COrnaliaeTcs ¢ TeM, YTO aKTbl,
dopmMmupyemble BnafenbLeM arperatopa B 9/1EKTPOHHOM BMWAe W Hanpasnsemble
MO 9NEKTPOHHOW MOYTE, UMEIOT HOPUAMNYECKYIO CUAY, IKBUBANEHTHYIO AOKYMEHTaMm
Ha 6yMa)KHOM HocuTene, 6e3 HeoBXOAMMOCTUN KX 3aMeHbl WK Ay6InpoBaHust, B TOM
yuncne B ByayLeM, Ha ByMaxkHbIX HOCUTENAX.

Mo TpeboBaHWIO NOMb30BaTeNlsl OpWUrMHabl  aKToB, [OKYMEHTOB WM WHbIX
tOPUANYECKMN-3HAYNMbIX COOBLLIEHWIA MOTYT 6biTb HampaBJ/ieHbl MO NOYTOBOMY aApecy,
yKasaHHOMY B JIMYHOM KabWHETe, 3a CYET rosb3osaTens. B cnyyae HenonydeHus
OpUrMHANOB AOKYMEHTOB, Haanexallum MOATBePXKAeHWeM daKTa okasaHus yciyr
ABNAIOTCS 31EKTPOHHbIE KOMWK, HanpaB/ieHHble BNafenbLeM arperatopa.

® Mo# nHcTpykTOp 5. pasgen. N3ameHeHne n pacTop)xeHue Jorosopa

5.1.

5.2.

5.3.

3ak/to4aeMbli  NYTEM  akuenTa  HacTosuwlen  OodepTbl  AOroBOP  OKa3aHWS

nHbOPMaLMOHHO-NocpeaHMYeckMx  ycnyr (ycnyr MHMOPMaLMOHHOIO MocpeaHMKa)

MOXeT 6blTb M3MeHeHa BnadesnbLeM arperatopa B OAHOCTOPOHHEM BHeCYAeOHOM

nopsiike. MIamMeHeHns BCTyNatoT B CUITY B nMopsaake nyHKToB L - O odepTbl.

Monb3oBaTtesb BMpaBe OTKa3aTbCst OT MCMOSHeHUst odepTbl (PacToOprHyTb AOroBOp

oKasaHus  MHMOpMaLMOHHO-NocpeaHmdeckx  yenyr  (ycnyr  MHhOPMaLUMOHHOMO

nocpeaHuka B to60e BpeMs, Mpy yCIoBUMK:

5.2.1. NpeKpaLleHns NCNOoNb30BaHMA MYHKLMI CepBumCca, NpeanonaratoLLmx B3nmaHme
nnaTbl 3a X UCNONb30BaHKWe (NnaTHble GYHKLUMM cepBuca);

522. WCMOSIHEHMS B TMOMHOM O6bEMe 006A3aTeNbCTB, BO3HWUKLIMX OO0 [AaTbl
PaCTOPXEHWSA, BKIHOYAs onnaTy OKasaHHbIX MAaTHbIX YCyT.

[Ona oTkasa OT UCMONHeHMs odepTbl NOMb30BaTeNlb BMpaBe HamnpaBuTb BRaaenbLy
arperatopa MWCbMEHHOE YBEAOMJIEHNE MO 3NEKTPOHHOMY adpecy, YyKasaHHOMY
B odepTe, MO0 MCNOAb30BATb MPedyCMOTPEHHYIO TEXHUYECKYHD MYHKLIMIO YaaneHus
YYETHOW 3anuncu.
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5.4.

5.5.

5.6.

5.7.

JIMueHsvap BApaBe OTKa3aTbCA OT WUCMONHEHUs odepTbl B  OAHOCTOPOHHEM

BHecyJe6HOM TMopsiAKe C  NpefBapuTesibHbIM  YBEAOMIIEHMEM  MOMb30BaTENS,

HanpaBfeHHbIM MO aApecy SNeKTPOHHOW MOoYThbl, YKasaHHOMY MpW perucTpaumy,

B HMKECNeAYHOLLIMX CITyYanX:

54.1. HapylLeHWs Nofib30BaTesIeM YCoBUiA 0hepTbl;

54.2. BbIABEHNSA NPU3HAKOB 3/10yNOTPE6NEHNs CEPBUCOM,

54.3. HanMuus 3aKOHHOMO MpeAnucaHus YNosHOMOYEHHOro opraHa Win Cyae6Horo
aKTa 60 NOCTaHOB/EHMS KOMMETEHTHOrO OpraHa BnacTy;

54.4. mpeKkpalleHns QYHKLMOHMPOBaHWA cepBuca IMG0 Mpu ero JIMKBMAALMN WUam
peopraHnsaumn B hopme, BReKyLLEn npekpaLleHme 4eaTelbHOCTM cepBuca.

Oq)epTa npekpallaeT CBOE [eNCTBME B OTHOLUEHWM KOHKPETHOrO MONb30BaTeNd

C HaCTyrJieHnemMm MOMeHTa:

5.5.1. nony4veHuna BnagenibLuem arperatopa yBegoMneHns o0 PpaCToOp>XXeHUNN,

5.5.2. Hanpas/ieHWA BNnajesbleM arperatopa yBeJOMNEHNA O PACTOPXKEHNN,

5.5.3. yAdaneHund y‘-léTHOVI 3anmcum Nosib3oBaTesH,

5.5.4. NpekpalleHnd NpefocTaBieHnA JOCTYMNa K CepBUCY,

5.5.5. aBTOMAaTUYEeCKM Mo ncTeveHms 12 cnegyrowmnx nogpaa KasieHaapHbIX MecAaleB C
[laTbl NOCNeAHEero BXxoga Nonb30BaTeNs B IMYHbIA KabMHET Ha cepBucCe.

MpekpalleHve aeictsusa  odepTbl, €€ 0T3blB  He OCBOGOXAAeT  CTOPOHbI
OT OTBETCTBEHHOCTM 3a HapyLleHWs, AOMNYLUEHHble B NMepuos eé OeiCTBUNA, a Takxe
He BNWAET Ha UCMONHeHne 06a3aTe/IbCTB Mo OniaTe paHee OKasaHHbIX YCyr.
O6s13aTeNIbCTBa CTOPOH, KOTOPbIE B CUJTy CBOEeW MpUPOAbl MPOAOC/KAKT AeMCTBOBaTb
B Mepuvom Mocne pacTopXeHwa Jorosopa (06a3aTenbcTBa B OTHOLLEHWM
KOHMUOEHLUMANbHOCTM, B3aMMOPacyeToB, NPMMEHNMOrO NMpasa 1 NPOYEero), OCTakTCs
B CW/e 1 MOC/Ie OKOHYaHWA AeCTBMS JOroBopa.

_ 6. pa3gen. OTBETCTBEHHOCTb CTOPOH
Mou nHcTpyKkTOp

6.1.

6.2.

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCTMOMHEHWE NN HEHAZ/IeXaLlee UCMOSTHEHNE
CBOMX 06513aTeIbCTB MO HacTosen odepTe B COOTBETCTBUMM C AEWCTBYHOLMM
3aKoHoAaTeNnbCcTBOM Poccuiickon ®efepaumm n ycnoBusamMm odepThbl.

Bnageney arperatopa He HECET OTBETCTBEHHOCTM 3a /tobble MNOCNeACTBUS,

HaCTynuBLUWE B pesynbTaTe:

6.2.1. HELOCTOBEPHOCTW,  HEMOJIHOTbI,  HeaKTyaflbHOCTM UM HapyLlaroLlero
3aKoHoAaTeNnbCcTBO  Poccuickon  Pefepaumm  xapaktepa  MHGOpMaLmm,
pasMeLLEHHOM MOJIb30BaTENIEM B CEPBUCE;

6.2.2. HEUCMNOMHEHNS WNN HeHaANexallero MCNOSHeHNA 06A3aTeNnbCTB, MPUHATLIX
NnoJsib30BaTENAMM MO OTHOLLEHWIO APYr K APYry B paMKax MX MpaBOOTHOLLEHW,
BO3HUKLUMX MPY UCMONb30BaHMM CEPBUCA UM B CBS3K C HUM,

6.2.3. OTCYTCTBMS Yy MOMb30BaTeNA MpaB W [MOIHOMOYMM Ha OCYLIECTBIIEHUE
AESTENBHOCTM MO OBGYYEHUHO BOXAEHWIO, B TOM 4YMUC/e COOTBETCTBYHOLLEM
KBaMduKaumm, IMUEH3MM, AOMNYyCKa, PEerncTpaumnm B HaNoroBbIx OpraHax u T. a.;

6.2.4. TeXHM4YeCKMx c6oeB B paboTe CepBMCa, BbI3BAHHbIX  MPUYMHAMMK,
He 3aBMUCALIMMK OT BnafeNblia arperatopa, BKIKOYas AeCTBMA/be3aencTeme
ornepaTopoB CBA3W, cboeB B paboTe cepBepoB, atak (DDoS u apyrmx),
OTKHOYEHNS SNEKTPOIHEPT MM, DOPC-MaAXKOPHbIX 0OCTOATENLCTRA;

6.2.5. HEMNpPaBOMEPHbIX OENCTBUIA TPETbUX MWL, BKIKOYAA AOCTYMN K YYETHOM 3anuncu
nonb3oBaTend 6e3 paspelleHnss, ecnuM Nnonb3oBaTeflb He  obecneyunn
COXPaHHOCTb CBOMX MePCOHalbHbIX AaHHbIX.
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6.3.

6.4.

6.5.

6.6.

6.7.

Bnagenew arperatopa He SABNAETCA  CTOPOHOM  MPaBOOTHOLLEHMA  MexXay

NoSb30BaTENSAMMN CEPBUCA, B CBA3N C YEM HE HECET OTBETCTBEHHOCTMU:

6.31. 3a COOMIOAeHMe CpPOKOB, OO6bEMaA, KauyecTBa W YCMOBWIA OKasaHus Yciyr
06yYeHNst BOXKAEHWIO;

6.32. 3a MNpUYMHEHWE Yllepba, Bpeda WAM  WHbIX MOCNEACTBUN, BO3HUKLLIMX
B MpoLiecce UnM B pesynbTaTe B3aMMOAENCTBUA MeXAy Mob30BaTeNs MUY,
B TOM YuMC/ie B pesy/ibTaTe JOPOXKHO-TPAHCMOPTHOMO NPOUCLLIECTBHUS,

6.33. 3a COCTOSIHME [EHEeXHbIX pacyéToB, COOGMHOAEHME [OrOBOPEHHOCTEN,
Ny6nMKaLmMio OT3bIBOB 1 3@ UHbIE aHaNorMyYHble acrneKTbl, CBA3aHHbIe C TaKMMK
B3aMMOOTHOLLEHNAMMN MEXY NONb30BaTeIAMM CepBuca.

Monb3oBaTenb HECET MOMHYO OTBETCTBEHHOCTb 3a NtOOble AENCTBUS (6e3aeincTBre),

coBepLUaeMble UM NpKY UCMONb30BaHMM CEPBMCA, BKITHOYAS, HO HE OrpaHMYMBasACh:

6.41. COOTBETCTBME COAEPXaAHUA OObABNEHWUN  TpebOBaHWAM  AENCTBYHOLLErO
3aKoHofaTeNnbCcTBa Poccuimckon Geaepaumm,

6.42. COONOAEHME aBTOPCKMX W CMEXHbIX C HUMW MpaB, a TakKXe MWHbIX
NHTENNEKTYalbHbIX MpaB TPETbUX NNL;

6.4.3. COOTBETCTBME OKa3blBaeMblX YCNyr OOyYeHWs BOXAEHWHO YCTAHOBEHHbIM
npodeccrnoHanbHbIM 1 MPaBOBbIM CTaHAapTaMm;

6.4.4. COBNOAeHNe TpeboBaHWUI HANOroBOro, MPaykaHCKOro, agMUHUCTPATUBHOIO U
WMHOrO 3aKoHoaaTeNbcTBa Poccuickon Pepepaumn, BKIoYaa degepanbHbli
3aKkoH 0T 27.07.2006 1. N2 152-03 «O nepcoHanbHbIX AaHHbBIX» .

B cnyyae npeabaBneHns K BNafenbly arperatopa TpeboBaHWM, MCKOB, MPETEH3UI UK
npeanncaHn co CTOPOHbI OPraHOB rOCYAapCTBEHHOW UM MYHWUMNANbHOW BAacTu
NGO TPETbMX UL, BbI3BAHHbIX ASACTBMAMKU (MM Ge3AeiCTBMEM) MONb30BaTENS,
nocneaHuin 06a3syeTcs:
6.5.1. CaMOCTOATENIbHO YPEeryMpoBaTh yKa3aHHble TPeOOBaHNS, MPETEH3UU, UCKK;
6.52. MO TpebOBaHWKO Bfadesnbla arperatopa MpPefoCTaBuUTb BCE HEOHXOAMMbIE
[IOKYMEHTbI, OO bACHEHMA 1 y4aCTBOBATb B PELLEHWUM CMOPOB 1 Pa3HOr1acuis;
6.5.3. BO3MECTUTb BCe YObITKM BNafeNblia arperatopa, BKto4as cyaebHble pacxofbl,
WTpadbl, MNEeHW, KOMMEHCaLuKW, pacxofbl Ha NpeAcTaBUMTENbCTBO W WHblE
N3LEPXKKN, MOHECEHHbIE BNadesbLeM arperatopa B CBA3M C NpeabsBieHVEM,
PacCMOTPEHNE U paspelleHneM Mo CyLeCcTBY Takux TpeboBaHWI, WCKOB,
NpeTeH3ni Un NpeanncaHnii.

lNonb3oBaTeflb HECET OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb CBEAEHWN, YKA3aHHbIX UM

npy pernucTpaumm nMYHOro KabuHeTa M NP MCMONb30BaHWUM CepBMCa, U 0653yeTcs

He fJonyckaTb WX  UCKaXKeHus.  VICMoMb30BaHWE  JIOKHOW,  BbIMbILLNEHHOW,

HeLOCTOBEpPHOM  MHbOpMaLMM NGO MepPCOHanbHbIX — AAHHbIX  TPETbMX NN,

6e3 COOTBETCTBYHOLIErO Ha TO MOMHOMOYMSA, 3amnpeLleHo W BREYET MOCNeAcTBUS,

npeayCMOTPeHHble 0OMePTON 1 3aKOHOAATENLCTBOM Poccuiickon Geagepaumm.

B cny4yae HapyweHus Nonb3oBaTenieM yCnoBuii 0oepTbl, arperaTop Brpase:

6.7.1.  OrPaHUYUTb JOCTYM K CEPBUCY B LIESIOM WJIN K €r0 OTAENbHbIM BYHKUNSAM;

6.7.2. MPUOCTaAHOBUTb UM NPEKPATUTb AOCTYM K YH4ETHOM 3anncu;

6.7.3. a@HHYNMPOBaTb OObABNEHNS, OTKINKIN 1 ONYONNMKOBAHHbBIM KOHTEHT,

6.7.4. MPUMEHUTb MHble MEPbl MPaXkAaHCKO-MNPaBOBOrO M MHOMO XapakTepa, NMpsMo
npeayCcMOTPEHHbIEe MNOSTOXKEHUAMMN odepThbl nnu [OENCTBYHOLLIMM
3aKoHoAaTeNnbCcTBOM Poccuinckon Gegepaumn.
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6.8.

6.9.

CoBOKyrMHasi OTBETCTBEHHOCTb Bfafdefbla arperatopa nepej Mosb30BaTeNeM,
BKJIHOYAsi BO3MELLEHME YObITKOB, B3bICKaHWeE YMyLIEHHOM BbIFOAbl MAM WTPadbl, NEHW,
KOMMeHcauun, He  MOXEeT mMpeBblaTb CyMMbl  (aKTUYECKM  yrniadYeHHOro
nonb3oBaTeNleM BO3HArpaXkAeHWs 3a oOkKasaHwe MNaTHbIX GYHKUMA B TedeHwue
nocnefHero OTYETHOMO MEPUOAA, NPEeALEeCTBYOWErO HACTYMIEHWUIO  COObITHS,
MOBJEKLLIEro HaCTymneHe OTBETCTBEHHOCTM.

Bnapgenel arperatopa OCBO6GOXAAeTCA OT OTBETCTBEHHOCTM 3@ HEWCMOSHEHME UM
HeHaanexalllee MCrnonHeHne 06a3aTeNbcTB Mo odepTe, eCAM UX UCMOMHEHWE CTano
HEBO3MOXHbIM B peayfbTaTe HaCTyMmieHUs 06CTOATENbCTB HEMPEeOoAOIMMON CUSbl
(bopc-Maxkopa), BKtodast: [AENCTBUA rOCYAapCTBEHHbIX OPraHoB WM OpraHoB
MECTHOrO CaMOYyMNpaBfeHNs], CTUXMIMHble 6edCTBUS, BOEHHble AENCTBUS, nepebou
B paboTe ceTel CBA3W, 3anpellarolime aKkTbl, 3abacToBKKW, c6oM B paboTe HaHKOB,
NNATEXHbBIX CUCTEM UM MHble OBCTOATENLCTBA, HE 3aBUCSALLME OT BOSIM arperaTopa.

. 7. pasgen. MHTennekTyanbHas CO6CTBEHHOCTb
MoW UHCTpYKTOp

7.1,

7.2.

Bce pesynbTaTbl MHTENNEKTYaNbHON AEATENBHOCTU U NPUPABHEHHbIE K HUM CpeacTBa
UHOMBUAYaNM3aUMY, BXOASUIME COCTABHOM 4YaCTblO B CEPBMC, BK/KOYAdA, HO He
OrpaHMYnBanCh:

7.1.1. TeKCTOBble, rpatdumyeckne, ayamno-, BUAeO-, otorpaduryeckne nponsBeaeHus un
NpoM3BedeHMs, MOMYyYeHHble  Cnocob6amu, aHanormyHbiMu  doTorpadum,
NNTepaTypHble, ayAnoBM3yasnbHble U UHble NPOM3BEAEHWS, SNEMEHTbI An3alHa,
aHMMaLMOHHbIE N UANOCTPATMBHbBIE MPOU3BEAEHNS, MPOM3BEAEHNS XXNBOMUCH,
rpadukn  u Opyrme  npous3BefeHus  M306pasnTelbHOro  UCKYCCTBAa,
reorpacdumyeckne, reoforMyeckne 1 Apyrve KapTbl, NaaHbl, CXEMbl, YEPTEXH,
3CKU3bI, a TakXxe NporpamMmbl 419 9NEKTPOHHbIX BbIYNCNTENbHBIX MaLLKH,
6a3bl AaHHbIX, CKPUMATbI, MPOrpaMMHble MOAYNN, OOBbEKTHbI KOA4 W WHble
06beKTbl, MNpedHasHayYeHHble ANF BU3YyabHOrO WM MHOMO OTOBPaXKeHMs
COOEPXMMOro CalTa, a PaBHO [Apyrve O6beKTbl WHTEeNNeKTyafbHbIX MNpaB
BNagenbla arperatopa W TPeTbMX NnL, 3a WCKIKOYEHMeM npaB  Ha
npuvHagnexaue TpeTbUM Juvuam, BKAtoYas nnathopmbl — arperatopbl,
NNUEH3MPYEMble  O6BEKTbl  MHTENNEKTyaNbHOM COBCTBEHHOCTH, BKJ/IKOYas
WPNATbI, TeKCTbl, @oTorpaduy, n306paxKeHns, aHuMauun, WNNKCTPaLmK,
rpaduyeckme anemMeHTbl U Apyrue ayavoBu3yasbHble U MHble NPOM3BEAEHNS,
Npon3BeAEHMS AM3aiiHa, XXMBOMUCHK, rpaduKm, N306pasnTenNbHOrO MCKYCCTBa, a
TakXke Norotunbl, GUPMEHHblE W KHble HaMMEHOBaHWs, B TOM 4uUcie
KOMMepYecKne 0603Ha4YeHNs], TOBapHble 3HaKW, 3HaKM OBCNYXKNBAHNS, @ TakxXe
BCE MHble 06bEKTbI, OXpPaHseMble 3aKOHOoAaTeNbCTBOM Poccuiickon Gegepaumnn
N MeXAyHapoaHbIMW AOrOBOPaMM 06 MHTENNEKTYaNbHOM CO6CTBEHHOCTH,

ABMFAIOTCA  UCKIIHOYUTENBHOM l/IHTeJ'U'IeKTyaJ'IbHOM COBCTBEHHOCTbO Bnagesbla
arperatopa n ncrnojib3yroTCA MM Ha 3aKOHHbIX OCHOBAHUAX.

Mo HacTodAlein odepTe NOMb30BATENO HE MEPefaroTCsl HUKaKME UCKIHUYNTENbHbIE

MMYLLECTBEHHbIE NGO NNYHbIE HEUMYLLECTBEHHbIE NMGO WHblE aBTOPCKME WK

CMEXHble C HUMW npaBa Ha OObEKTbl WHTENNEKTYaNbHOM COBGCTBEHHOCTM,

nepedncnedHble B n. 7.1 odepTbl, KpOMe npaBa NULEH3MOHHOIO WCMOb30BaHNA

cepBuca B npefenax, NnpsiMo YCTaHOB/EHHbIX OPEepPTONA.

7.21. [lonb3oBaTtento nepeaaércsa orpaHnyeHHoe, MepcoHasnbHoe, HernepeaaBaemMoe
NpaBoO  JIMLUEH3MOHHOrO  UCMOSb30BaHUA  (HEUCKIKOYMTENbHAA  NULEH3MUS)
06 BEKTOB MHTENNEKTYaNIbHOM COBCTBEHHOCTU U NMPUPABHEHHbBIX K HUM CPEACTB
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7.3.

7.4.

7.5.

7.6.

UHOMBUAYyaNM3aUmMmM Bnafjenblla arperatopa  WCKKOUYMTENbHO B JIMYHbIX

HEKOMMEPYECKMX LEeNsx, B CBSA3W C 4YeM Nonb3oBaTe/lb  0683yeTcs

He COBepLUaTb BCEX HWXKECNeayroLWnX AeNCTBMA 6e3 npeaBapuTenbHOro

MUCbMEHHOIO Ccornacus BNajenbla arperatopa M B CBA3WM C  YeMm

NoNb30BaTENO KAaTErOPUYECKN 3anpeLLaeTcs:

7217 BOCMPOW3BEAEHME, KOMMPOBaHWE, NepepaboTka, pacnpoCTpaHeHue,
Ny6AnYHbIN NoKas, nybamnkaums, NMb6o MHOE MCNOIb30BaHNE OO bEKTOB
NHTENNEKTYaNbHON COBCTBEHHOCTM, MOMHOCTLIO UM YaCTUYHO;

7212  BHECEHME WBMEHEHMI B MNpOrpaMMHOe O6ecneyYeHne CcepBuca,
BK/IKOYAA MOMbITKM AEKOMMUASALMM, AN3aCCEMONNPOBAHUA UM MHOMO
HeCcaHKLMOHMPOBAHHOMO BMeLLIaTeNbCTBa B MPOrpaMMHbIii KOS,

7213 yOaneHue, COKPbITME WM U3MEHEHME 3HAKOB OXPaHbl aBTOPCKMX W
CMEXHbIX C HAMW MpaB, TOBapPHbIX 3HAKOB, NIOrOTUMNOB, KOMMEPYECKIX
00603HaYEeHN nnu NpaBOyCTaHaBMBaIOLLIEN nHdopmaLmm,
pPasMeLLEHHOM B NONb30BATENBCKOM MHTEPdENCe cepBuca.

Monb3oBaTtenb, pasMeLarowmnii B CEpBMCE CBOM  TEKCTOBble, rpaduyeckue,

ayomoBuayanbHble  WAW  UHble  MaTepuanbl  (NONb30BATENbCKUA  KOHTEHT),

NOATBEPXKAAET N rapaHTUPYeT, YTo:

7.31. 06bnajaeT BCEMW HEOO6XOAWMbIMM MpaBamy, COrnacuaMu U MOJTHOMOYUAMMU
Ha MCMOMNb30BaHWE 1 pasMeLLEHNE Takoro KOHTEHTa;

7.32. pasMeLlleHne KOHTEHTa B CEpBMCE He HapyLlaeT aBTOPCKMX U CMENKHbIX C HUMW
npaB TPeTbUX 1L U 3aKoHoAaTeIbcTBa Poccuiickon degepaumu.

My6nmKyto KOHTEHT B CepBMCe, MoMb30oBaTe/lb 6€3BO3ME3AHO NpeAocTaBaseT
BNafenbly arperatopa HEeUCKIHOUYUTENbHOE MPaBO WUCMOIb30BAHUSA TakKOro KOHTEHTA
Ha TEpPPUTOPUM BCEX CTPaH MMpa Ha CPOK AENCTBUSA UCKNHOYMTENbHbBIX MPaB, B 06bEME,
Heo6xoAMMOM ANs (MYHKUMOHMPOBAHMS, MPOABMXKEHNS, MapPKETUHra, OTOOpaXKeHWs,
NHOEKCaUMN 1 XpPaHEeHUss CepBMCa, B TOM YMC/e NpaBoO Ha AOBeAeHWe A0 BCEOOLLEro
cBefieHns 1 Ny6anyHbl nokas (pa3MeLleHne B coctase NnopTdonno).

Bnageney arperatopa He 06s3aH OCYLWECTBAATb MNpPeABapuUTebHYyrO MPOBEPKY

ny6MKYyeMOro  MOSb30BaTeNIbCKOMO  KOHTEHTa, OAHAKO BMApaBe yAansaTb W

610KMpOBaTb AOCTYN K NHOObIM MaTepuanamM no CBOEMY YCMOTPEHUIO, B Clyvae ecin

Takve MaTepualnbl HapylakT npaBa TPETbWUX JML, HOPMbl 3aKOoHa, MPUHLMMbLI

[IO6POCOBECTHOCTM MK YCIOBKUS ODEPTHI.

HapyleHre nonb3oBaTenieM NoJSIOXKEHU HAaCTOSLLEro pasaesna sBasaeTcs OCHOBaHEM

ANS  HEMEeONIeHHOrO  MpekpalleHna  AOoCTyna K CEePBUCY U MOXKET  MOBJEYb

rpaXkAaHCKO-MPaBOBYO, aAAMWHUCTPATUBHYIO WM YrOMIOBHYKD OTBETCTBEHHOCTb

B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENLCTBOM Poccuickon Gegepauymn.

761. B clyyae BbISiBEHUS HE3aKOHHOro NCNONb30BaHNSA 0ObEKTOB
WHTENNEKTYaNbHOW COBCTBEHHOCTW Bnafeney arperatopa BrnpaBe TpeboBaTb
HeMeAIEHHOro MpeKpalleHns HapyLlleHWa npaBa M KOMMEHcaumn YObITKOB,
obpaTUTbCA B Cyd 415 3aliMTbl CBOMX MNpaB M MNOTpeboBaTb BO3MELLEHNS
yObITKOB, BK/IKOYas yMNyLIEHHOM BbIFOAbI;

7.6.2. MONb30BaTeNb 06A3yeTCA He pasrnalaTb METOAMKM paboTbl, pEKOMeHAALMM,
NepCcoHaNM3npoBaHHble  AaHHble WM ApYyrne  CBEAEHWUA,  MOJIyYEHHbIE
OT Nnofb3oBaTens, 6e3 ero NMCbMEHHOro Coracus.

7.6.3. BnageneL arperatopa OCTaBNseT 3a COOOW MNpaBO Ha WCNOMb30BaHWE
06€e3/IMYEHHbIX  MepcoHanbHbIX [AaHHbIX MOMb30BaTens, B TOM  4duUcne
doTorpadunin  Mporpecca, OT3bIBOB, CTATUCTUKKM, B MAapPKETUHIOBbIX W
06pasoBaTeNbHbIX LIeNsxX, 6e3 NpeaBapuUTeNbHOMO COrlacoBaHMS.
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7.7. Bnapenew arperatopa BMpaBe BHOCWUTb JHOOble  W3MEHEHUS B  OObEKTbI
WUHTENNEKTYaNbHOM  COBCTBEHHOCTM W MpUPaBHEHHble K  HUM  CpeAcTBa
UHOMBUAYaNM3aUMM  C  LUENbKo WX  WU3MEHeHWs, ©6e3  yBeAOMJIeHUA 06 3TOM
noJsib3oBaTens.

7.8. B cnyyasx HapyleHWa WCKIIYUTENbHOrO npaBa Ha MpousBedeHVe Bhagenew
arperaTopa Hapsaay € MCMoib30BaHEM APYrUX NPUMEHMMbIX CNOCOO0B 3alLMTbI 1 Mep
OTBETCTBEHHOCTHK, YCTAHOBJIEHHbIX cTaTbsaMu 1250, 1252 n 1253 TK P®, Bnpase
B COOTBETCTBMM C M. 3 CT. 1252 K P® TpeboBaTb MO CBOEMY BbIOOPY OT HapyLUUTENA
BMECTO BO3MELLEHUSA YObITKOB BbIM1aTbl KOMAEHCALUMM:

781. B pa3mepe oT 10 000 pybnen go 5 000 000 py6bnen, onpeaensiemMom
Mo YCMOTPEHUIO CyAa UCXOAA U3 XapakTepa HapyLUeHUS;

782 B [OBYKpPAaTHOM pa3Mepe CTOMMOCTM  KOHTpahaKTHbIX  3SK3eMMNIsSpoB
npov3BeaeHuns;

783. B [OBYKPaTHOM pa3Mepe CTOMMOCTW MpaBa WCMOSIb30BaHUA MPOU3BELAEHMUS,
onpeaensieMon UCXoAa M3 LeHbl, KOTopast Mpu CPaBHUMbIX OBCTOSTENbCTBAX
06bl4HO B3MMAETCA 3a MpPaBOMEPHOE WCMNONb30BaHNE MPOM3BEAEHNS TeM
CMOCOBOM, KOTOPbIN MCMNONBb30BaN HapyLMTeNb.

. 8. pasgen. 3aBepeHnst 1 rapaHTumn
MoW UHCTpYKTOp

O6Lme 3aBepeHUs U rapaHTUm
8.1.  Bnageneu arperatopa 3aBepsieT U rapaHTUpYeT, YTO:

8.1.1. obnagaer BCEMW HEOOXOAMMbIMMK MpaBamK, COrlacuaMM 1N NOJHOMOYUSAMM
Ha nepeaady AOCTyNa K CEPBUCY M ero MYyHKLMOHANbHbIM BO3MOXXHOCTAM,;

8.1.2.  (YHKUMOHMPOBAHME cepBuca OCYyLLeCcTBNSAETCA B COOTBETCTBUM
C TpeboBaHMAMW 3akoHoAaTenbCcTBa Poccuickon depepaumn B npegenax
npenocTaBneHHoro dyHKUMOHaNa, He HapylwaeT npaB TpeTbux nuy K
He HanpaBeHO Ha NPeAoCTaBeHME 3anpeLLEHHOM MHDOopMaLNN;

81.3. akuent odepTbl M MNpefocTaBNeHWe npaB  MOMb30BaHUA  CEPBUCOM
He HapyLatoT YCNOBUIA paHee BO3HUKLUMX JOrOBOPOB WM MHbIX 06A3aTeNbCTB
nepes TPETbUMM NTNLAMU.

8.2. Bnapgenew arperatopa He NpeaoCTaBnseT M He [AET KaKMX-NM6Oo NpsMbIX WN
nofpasyMeBaeMblxX rapaHTuii O TOM, YTO:

82.1. cepBuC 6ygeT COOTBETCTBOBATb WMHAMBMAYaSbHbIM  UENaAM, 3adadam,
OXMOAHUSAM UM TpebOBaHWAM NOb30BaTeNS,

822. nonb3oBateneM  OydeT  OOCTUrHYTbl  KOHKPETHble  peaynbTaTbl  Npwu
MCMONb30BaHMM MM CepBUCa, BKIKOYAs, HO He OrpaHM4YMBasfiCb MOyHeHNEM
3aKa30B, OT3blBOB, 3aK/ItOYEHWEM [OrOBOPOB C APYrMMUK MOSIb30BaTENAMMU,
noJly4YeHnemM goxoaa.

8.3. [MNonb3oBaTeNb 3aBEPAET, YTO:

83.1. ob6bnagaeT BCeN MOMHOTOM MNpaBO- W [AEeCnOCOBHOCTK, HEeOBXOAMMbIMMU
ANA  akuenTa  odepTbl,  BKAKOYas,  NpyM HEOBXOAMMOCTMW,  CTaTycC
NHAMBNAYaNbHOrO NpeanpuHUMaTENs MM CaMO3aHSATOro;

832 OydeT MCNonb30oBaTb CEPBMC OT CBOEr0 MMEHW M B CBOMX MHTepecax, Mbo
YyNOSIHOMOYEH [AEeNCTBOBaTb OT WMMEHM W B MHTEpecax COOTBETCTBYHOLLErO
ropuanMdeckoro  uaM - GU3NYECKOro nuvua  No  Hagnexawmm  obpasom
YAOCTOBEPEHHOW JOBEPEHHOCTM;
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8.3.3.

8.3.4.

8.3.5.

BCA wWHOOpMaUMs, NpefdocTaBnsemMas BfAagesnbly arperatopa B npouecce
perncTpaumm, a Takxe npu danbHeNEM MCMOSIb30BaHNN CEPBUCA, ABJIAETCS
MOJSTHON, AOCTOBEPHOWM M aKTyasibHOW;

npy pasMelleHnn CBefeHM 06 OKasblBaeMbIX ycyrax nonb3oBatesnb oyaeT
cobntoaaTth Bce obs13aTeNbHble TPeHOBaHMS AENCTBYHOLLErO 3aKOHOAATENbCTBA
Poccuinickon  defepaumny, BKAKOYas, HO HE  OrpaHMyYMBasiCb. HOPMb,
PErynupyrolMe okasaHue YCIyr, pekiamy, 3awmuTy npaB noTpebutenen,
HaOro06/IOXKEHNE W 3aLLMTY NEPCOHANbHbIX AAHHbIX;

MCNOMb30BaHWe cepBMCa He GYAEeT HapywaTb Wav NpUBOAUTL K HapyLUEHWHO
NpaB M 3aKOHHbIX MHTEPECOB TPETbUX NNL, @ TaKXKe He 6yAeT npecneaoBaTb
Lenen, NpoTMBopeYalmx ny6aMYHOMY M HPaBCTBEHHOMY MOPSAAKY, MPUHLMNAM
[O6POCOBECTHOCTH, 6E30MACHOCTH 1 MOPanu.

8.4.  llonb3oBaTenb rapaHTUPYET, YTO He BYAET OCYLLEeCTBAATb!

8.4.1.

8.4.2.

8.4.3.

8.4.4.

aBTOMAaTW3MPOBaHHbIA CO0P MepCoHanbHbIX AaHHbIX APYrUx Monb3oBaTenein,
B TOM YuMCe NyTEM arperawum Um napcuHra;

pacnpocTpaHeHve 3aBefloMO JIOXHOW MHbopMauun o cebe, OPYyrux
nofb3oBaTensax, BnajesbLe arperatopa nMbo O CEPBUCE;

coBeplleHne  aencTBuin  (6e34eicTBMA),  HanmpaBieHHbIX Ha  MOAPbLIB
paboTOCMOCOBHOCTM  CepBuCa,  0OXOf ~ TEXHUYECKMX  OrpaHuyeHwit,
BMeLLIaTe/IbCTBO B MPOrPaMMHbIi KOA MW MHBPACTPYKTYPY;

pasMmelleHne, nepedadvy WA pacrnpocTpaHeHWe MaTepuanos, HapyLlakLLmX
VHTENNEKTyaNbHble, aBTOPCKME WM CMEXHble C HUMMW MpaBa TPEeTbUX MWL,
a Takxxe HPopMaLMIO, COAepXKaLLyHo MPUSHAKN AUCKPeaUTaLMN, OCKOPOIEHNS,
Yrpo3bl WK MHblE HEAOMYCTUMbIX BbICKa3bIBaHWIA.

8.5. Kaxpgaa M3 CTOpOoH cornacHo TpeboBaHusaM cTaTbk 431.2 TK PO rapaHTupyeT u
3aBepsieT APYryto CTOPOHY B TOM, YTO:

8.5.1.

8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.5.6.

OHa ABNSETCS Haanexalmm 06pasoM YMOMHOMOYEHHBIM Ha 3aK/toYeHne U
WCMOSIHEHME  [OOroBoOpa MpaBO- W [AEeCnOCOOHbIM  PU3NYECKMM UK
FOPUANYECKMM  IULIOM - Ha/lOrOBbIM  PE3NAEHTOM CTpaHbl MeCcTa CBOEro
rpaXkAaHCTBa, 3aperucTpMpoOBaHHbIMM B YCTAHOB/IEHHOM  HAMOroBbIM
3aKOHOAATENBCTBOM CTPaHbl MECTa FrpaXkAaHCTBa NOPSAKE,;

Ha MOMEHT akLenTa OMepTbl HE CYLLECTBYET KaKMX-TMb60 06CTOATENBCTB MO0
0653aTeNbCTB,  KOTOpble  6bl  MpPensaTcTBOBanAM  akuenty odepTbl
nocneayroLlemMy UCMOHEHNIO AOrOBOPa;

He y4aCTBYeT M He CBfAi3aHa KaKMM-M60 06pa3oM HW C OAHOW CAENKOW nnwu
MHbIM 06513aTeNIbCTBOM, MO KOTOPbIM OHa BbICTYNaeT AO/MKHUKOM 1an 0653aHa
[IOCPOYHO WMCMOHUTL CBOM 06A3aTeNbCTBa, YTO MOMIO 6bl OKas3aTb BAMSAHME
Ha NCNOMHEHME NPUHATBIX Ha cebst Mo odepTe 06A3aTENLCTE;

MOHMMAET 1 cornallaeTcs ¢ TeM, 4TO odepTa ABAAETCA Ny6INYHbIM JOrOBOPOM,
aKkuenT KOTOPOM [OMyCKaeTCA He MHave, KpoOMe KaK MyTEM MpuUcoeauHEHMUA
KO BCEM YCNoBUSM 0depTbl B LIeSIOM 63 KakMX-M60 OroBOPOK 1 N3bATUN;
akuenT odepTbl He HapyLLaeT HUKaKMX MpaB M 06553aHHOCTER CTOPOHbI Nepej
rOCyAapCTBEHHbIMM OpraHamMu W TPeTbUMM NNLAMKW, @ PaBHO He TpebdyeT
O[I0OPEHNS], COornacoBaHMa MM COBAOAEHNS MHOMO CrneunanbHOro nopsiaxka
COBEpLLUEHMS CAENOK B COOTBETCTBUM C MPaBOM CTpaHbl MeCcTa rpakaHCTBa,
NOoCKoNbKy odepTa He ABASETCA CAENKON, BbIXOASLEN 3a npeaenbl 0ObIYHON
XO3A9MCTBEHHOW AEATENIbHOCTM CTOPOH,

OCO3HaET, YTO nepefada AOCTyna K CEepBUCY MO He3alMLLEHHbIM KaHanam
9N1EKTPOHHOM CBA3M B CETU «MHTEPHET» 0OLLEro NONb30BaHUS;
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8.6.

8.7.

8.8.

8.9.

8.10.

8.5.7. BCH l/lHq)OpMaLll/lFl N OOKYMEHTDbI, MpeoCTaBNAEMbIE B UeNAX akuenTa Oq)eprl,
ABMAKOTCA OOCTOBEPHbIMIK, CTOPOHA HE CKPbla OBCTOATENLCTB, o6Hapy>+<eHV|e
KOTOPbIX B nocnegyroLulemM Mormio Obl NOBVATL Ha NPUHATUE KaXKO0W N3 CTOPOH
B OTOENBHOCTWN peEeEHNA O HarnpaBJIEHNN O(beprI N O €€ aKLEenTe,

8.5.8. 6y,E|,€T BO34EPXMBATbCA OT 3ﬂ0y|'IOTpe6J'|€HI/IFI CBOUMW  TpaXKOaHCKMMN U
npoueccyasibHbIMKM MpaBaMn N 3aKOHHbIMW MHTEPECaMK C LEJTbKO HapyLLIEHNA
YLIEMIIEHMS MPaB N 3aKOHHbIX MHTEPECOB APYroM CTOPOHbI, @ PABHO WHbIM
o6pa30M BO3OEPXXMBATbCA OT 3aB€JOMO HeLI,O6pOCOB€CTHOI'O nosegeHn4.

B cBAsM C Tem, 4TO AOCTYyn K MporpaMmMHOMY oObecrnedeHnto, Ha 6ase KOTOPOro
(bYHKLMOHMPYET CepBUC, NPeAOCTaBSIETCS HAa YCNOBMSAX «Kak ecTb» (as is), Bnagenew
arperatopa He nNpeAoCTaBNSAET HUMKAKMX rapaHTWin B OTHOLLEHMM 6e30LUMO0YHON U
becnepeborHON paboTbl CepBMCa NN OTAENbHbIX €r0 KOMMOHEHTOB W/WUAK DYHKLIWIA,
ero COOTBETCTBUSA KOHKPETHbIM LEASM M OXUAAHMAM MONb30BaTeNs, COXPaHHOCTM
harnoB W/Mnu AaHHbIX NOMb30BaTeNsA, @ TaKXKe He MpefoCTaBASeT HUKAKMX MHbIX
rapaHTUi, NPSIMO He yKa3aHHbIX B HaCTOALEM pasaene odepTbl.

Bnageney arperatopa He HECET OTBETCTBEHHOCTM 3a Kakue-nMbo npsiMble Wn
KOCBEHHble NOCNeACTBUS NCMNONb30BaHMS NHOObIMIU cNocobamm 1 B 10601 hopme nnm
HEBO3MOXHOCTM  MCMOMNb30BaHWUS  CepBMCa  W/MNM  3a  ywepd, MNPUYUHEHHDI
NONb30BaTeNtO W/MNM TPETbUMM NUUaM B pesynbTaTe MCMNONb30BaHUS  THOObIMM
cnocobamm 1 B to6ot  opme,  HEeUCMoNb30oBaHUS  WAM  HEBO3MOXXHOCTMU
MCNONb30BaHNA CepBUCa WAW OTAESbHbIX €r0 KOMMOHEHTOB W/WUAN QYHKUNMA, B TOM
yucne BCNEACTBME BO3MOXHbIX OLIMOOK WNM cboeB B paboTe MNporpamMmHOro
obecreyeHuns), Ha 6a3e KOTOPOro MyHKLIMOHNPYET CEPBUC «KaK eCTb» (as is).

Basa gaHHbIX, coaepykalllas NepCcoHanbHble AaHHble TPETbUX NKL, AOCTYN K KOTOPOW
MMeeT NoMb30BaTeNlb, WCMOMNb3YHWIMIA CepBUC, MNpefAHasHayYeHa WCKIKUYUTENBHO
ANS NIMYHOrO  HEKOMMEPYECKOro  MCMOMb30BaHMA MoMb30BaTeNleM B pamKax
(YHKUMOHabHBIX BO3MOXHOCTEN cepBuca. Jtoboe W3BMeYEHNe, KOMMPOBaHME,
BOCMpOn3BeaeHne, nepepaboTka, pacnpocTpaHeHe NepcoHabHbIX AaHHbIX TPETbUX
AL, UX pasMelleHne B CBOGOAHOM fAocTyne (ony6nmkoBaHne) B ceTn “UHTepHeT,
ntoboe NCNonb30BaHWe NepcoHanbHbIX AaHHbIX TPETbUX NUL, B CPEACTBAxX MacCOBOW
NHbOpMaLMM  N/MNN B KOMMEPYECKUX LEeNax u noboe MHoe ABHO Bbixoasllee
3a npeaenbl GYHKLUMOHANbHbIX BO3MOXHOCTEN CepBmMCa MCNob30BaHMe 3anpeLlaeTcs
(arperaumnsi, napcuHr 6e3 MonyYeHuss  cornacust  cybbekTa Ha - 06paboTKy
ero nepcoHanbHbIX JaHHbIX).

Bnageney arperaTopa He rapaHTUpyeT AOCTOBEPHOCTb, TOYHOCTb, MOMHOTY K Ka4eCcTBO
MHOOPMALMM M KOHTEHTa, NybnMKyeMOro nofib3oBaTesieM B CePBUCE, BKIKOYas
X COOTBETCTBME 3aKoHOAAaTeNnbCTBY Poccuitckon Pepepaumm n cobnogeHne npas
TpeTbux nuu. Bnagenew arperatopa HWM MNpy KakMx OOCTOATENbCTBAX HE HECET
OTBETCTBEHHOCTM 3a WHMOOPMAUMIO M KOHTEHT, MNybAMKyeMbli MNOSb30BaTenem
B cepBuce. [lonb3oBateflb A0/MKEH CAMOCTOSTENbHO OLEHMBATb BCE PUCKW,
CBfA3aHHble C  WUCMOAb30BaHMEM  MHMOpPMaLMW/KOHTEHTa,  BKAKOYas  OLIEHKY
HaZEe>XHOCTW, MOSTHOTbI UM MOE3HOCTH, @ TaKXKe NX COOTBETCTBME 3aKOHOAATENbCTBY.
Bnageneu arperatopa He 06d3aH  OCYWECTBAATb  MOAEpPauUMto, MPOCMOTP,
pefaKTMpOBaHWe pa3MeLlaeMont B cepBuce MHhopMaLnn, COOBLLEHUI U KOHTEHTA,
KOHTPO/Mb HaA HUMMW, M HE MOXET rapaHTMpPOBaTb, YTO Pa3MeLLEHHbIE MO/Ib30BaTENEM
B cepBuce MHMOPMaLMS, COOBLLEHNS N KOHTEHT He HapyLlatoT NOMNOXEHUI odepThl,
MPaBOBbIX aKTOB, MHbIX AOKYMEHTOB. [10/1b30BaTeNlb MPU3HAET M COrnallaeTcs C TeMm,
4yTO Badenel arperatopa He 06s13aH MpocMaTpuMBaTb WHMOPMALMIO, COOBLLEHMS,
KOHTEHT n60ro BMAa, pasMellaeMble W/WMNAM pacnpoCTpaHsieMble MOCPeACTBOM
cepBuca. Nonb3oBaTtenb OCO3HAET M COMMACEH C TEM, YTO OH AO/MKEH CAMOCTOSATENBHO
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8.11.

OLEeHMBaTb BCE PUCKKM, CBA3AHHbIE C MCMONBb30BAHWEM WMHGMOPMaLMKU, COOOLLEHUI 1
KOHTEHTA, pa3MeLLEHHbIX B CEPBMICE, BKKOYASA OLEHKY UX 3aKOHHOCTMW.

CneunanbHble 3aBepeHnst U rapaHTun

Monb3oBatesib, 3aperncTpMpPOBaBLLMN TMYHBLIN KAOBUHET KakK MHCTPYKTOP MO BOXAEHNIO
NOMMMO OOLIMX FapaHTUn WU 3aBEPEHUI, yKa3aHHbIX B NyHkTax 8.3 — 8.10 odepThbl,
JOMONMHUTENBHO 3aABMSET W rapaHTUpyeT Bnafenbly arperaTopa v Mnosb30BaTento,
3apErncTpMpoBaBLLEMY JIMYHbIN KABUHET B Ka4eCTBE YYEHMKA, O TOM, YTO OH:

8.11.1.

8.11.2.

8.11.3.

8.11.4.

8.11.5.

8.11.6.

obnagaet  AeNCTBYHOLWMM  BblJaHHbIM  BOAUTENbCKMM  YOCTOBEPEHNEM,

COOTBETCTBYIOLLMM  KATEropum  TPAHCMOPTHbIX  CPEeACTB, MO  KOTOPbIM

npeanaraeTcs obydeHne BOXAEHMIO; OOLLIMIA CTaxK ynpaBAeHNs TPaHCNOPTHbIM

CpeACTBOM  COOTBETCTBYET  MWHUMANbHO HEOOXOANMMbIM  TPeOBOBAHUSIM,

YCTAHOB/EHHbBIM ENCTBYHOLLIMM 3aKOHOAATENNbCTBOM Poccuinckon Geaepaumm,

MMeeT npaBO COOCTBEHHOCTM WAM Hadfexallee OCHOBaHWe BageHus

TPaHCMOPTHbIM CPEACTBOM, C MCMOJSIb30BaHMEM KOTOPOrO OCYLLECTBIAETCA

obyyeHne BOXAEHWHO, AencTeyrowmin  nonmc OCATO, perncTpaumoHHble

JOKYMEHTbl W, MpU  HEo6XOAMMOCTK, AOKYMEHTbl, MOATBepXAaroume

TexHM4eckoe nepeobopyaoBaHne aBTOMOGMNA ANa obydeHuns (ayénupyrolime

nefanu, 3Hak «y4e6Hoe TC» N T. f.);

CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a BbINOHEHNE TpeboBaHUM

3akoHogatenbcTBa Poccuinckon  defepaumm O HanMuMM  OENCTBYHOLLErO

TPYyAOBOro AOroBOpa C aBTOLIKOMNOM A1 06YHEHNSA BOXKAEHMIO;

He 6yaeT OCyLLECTBAATL O6yYeHNe:

81141 MpU  HaNMYMM  NPOTUBOMOKA3aHWUM MO  COCTOAHWIO  3[0POBbS,
3anpeLlatoLmx Uin orpaHnymBaromx ynpasnexuve TC;

811.42. B COCTOSIHUM anKOro/bHOro, HApPKOTMYECKOro, MCUXOTPOMHOIo Wn
NHOIO OMbAHEHWS;

81143 He ABNASACH AENCTBYIOLIMM NefarorMyecknm paboTHUKOM aBTOLLKOSbI
N B LUEeNaxX 06y4eHNs BOXAEHMIO ML, HE ABASIOLLMXCSA 06yYatoLLMMNCS
[NS aBTOLLKOSIbl, NeAarormn4ecknmM paboTHUKOM KOTOPOWM OH SIBASIETCS;

81144 C  HapyWeHVMEM  YCTAHOBJ/IEHHbIX  TpeboBaHWA  6e30MaCHOCTH
JOPOXKHOIO ABMXKEHNS.

0653yeTcs:

81151 He BBOAUTb B  3abnyxAeHuwe  OTHOCUTENIbHO  aBTOLUKObI,
nefarormyeckMmM paboTHUKOM KOTOPOM OH AABNSIETCS, KBanndukaumn,
BOAMTENbCKOIO CTaxka, OnblTa, 06pa3oBaHus, LEeH, O6bEMa Wn
YCNOBMIA OKa3aHNs yCAyT,

81152 pasMellaTb  WCK/OUMTENIbHO  [JOCTOBEPHYHO M aKTyaslbHyHO
NHGOpMaLMIO B Ny6ANYHOM Npodue n B 06bABNEHNSIX;

81153 [OeicTBOBaTb [JOOPOCOBECTHO B OTHOLLEHMSIX C MOSAb30BATENAMMU,
B TOM 4ncne cobaoaaTh NPUHATBIE Ha Cebsa 06a3aTeNbCTRA.

NPUHUMAET Ha cebs MNOSHYK TPaXAaHCKyr, B T.4. MaTepualbHyo,

OTBETCTBEHHOCTb 3a cobnogeHne TpeboBaHNi [eACTBYHOLLIErO

3aKoHodaTenbCcTBa Poccuinckon degepaumn, B TOM YUCNE:

8.11.6.1. [paxgaHCckui Kogeke PO,

81162 Hanorosbih kogekc PO;

81163 @egepanbHbid 3akoH oT 10.12.1995 r. N 196-03 "O 6e30nacHOCTH
JOPOXXHOrO ABMYKEHMNSA";

81164 [loctaHoBneHne [lpaBuTtenbctBa PO or 23.10.1993 r. N 1090 'O
MpaBuiax 4OPOXHOIo ABMXKeEHUS",
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8.12.

8.13.

8.14.

8.15.

81165 3aKoHodaTenbcTBO Poccuiickon defepaliy 0 NepcoHasbHbIX AaHHbIX
¥ O 3aLLWTe NpaB NoTpeduTenei.

811.7. OCO3HAET, YTO HapyLLEHME JaHHbIX 3aBEPEHNIA N rapaHTMin MOXKET NoB/eYb!
81171, GNOKUPOBKY UMK yaaneHue y4ETHON 3anmchy;
81172 MpeKpalleHne JOCTyna K CEPBUCY IMBO K ero OTAESbHbIM BMYHKLNAM;
81173 HanpaBfieHne Xanob 1 MaTepuanos B KOMMNETEHTHbIE OpraHbl;
81174 npegbsBneHne BrafenblieM arperaTopa PerpeccHbix TpeGoBaHui
B C/y4ae npegbsABfeHnss K HeMy OOOCHOBaHHbIX MPETEeH3U Co
CTOPOHbI TPETBUX MWL NN KOMMAETEHTHbIX OPraHoB BACTMU.

Bnagenel arperatopa He SBMASETCS YYaCTHWKOM MPaBOOTHOLLEHWI, BO3HMKAFOLLIMX
MeX [y Monb3oBaTeNs MM MO MOBOAY COrlacoBaHMA M OKal3aHus YCIyr, B TOM 4ucie
He BbIMNOMHAET (MYHKUMIA areHTMpoBaHWs, nocpedHuYecTBa W MpPeacTaBUTENbCTBA,
He OTBeYaeT 3a WCMOJSIHEHWE CTOPOHaMM KX 06A3aTeNbCTB, M He OKasblBaeT
KOHCYNbTaLWiA MO NpaBOBbIM, GUHAHCOBBIM ¥ OpraHM3aUMOHHbIM BOMPOCaM.
Monb3oBaTeslb OCO3HAET M cornallaeTcst ¢ TeM, YTO NpefocTaBseMoe BAade/bleM
arperatopa WCMOJIHEHME MPSIMO WM KOCBEHHO He HampaBfieHO Ha yaydlleHue
(DMHAHCOBbBIX M 3KOHOMMWYECKMX MOKa3aTenieil ero AesTeNlbHOCTY, BblpaykatoLlerocs,
B Y4aCTHOCTW, B MOBbILIEHNM O6BbEMA MpoAdaX, YPOBHS CMpoca, YBENMYeHUN cObITa,
OKYMaeMoCTV WKW YAYYWEHWM WHbIX aHanorMYHbIX WM PbIHOYHbBIX (aKTOPOB,
a 9KOHOMMYECKME W MHble OXMAaHWA MoNb30BaTeNst HaXoAATCS BHE MpeAesoB 30Hb
KOHTPONA Bfadenblia arperatopa. B cBA3W ¢ 9TMM Bnafenel arperatopa He HeceT
OTBETCTBEHHOCTM 3@ HEOOCTMXKEHME WM HemosnydeHue Monb3oBaTesieM, a pPaBHO
JOCTVXKEHME MM B MeHbLUEM, YeM npeanofnaranocb 06bEMe 3KOHOMMWYECKOrO WM
(bMHaHCOBOro  pesynbTaTa, KOTOpbIM  MOMb30BaTeNlb  paccyMTbiBan  AOCTWMYb
nocpeacTBOM akLienTa ohepThbl.

Monb3oBaTtenb OTAENbHO rapaHTUPYeT, YTO eMy He AaBanncb obellaHns n (Mnn)
3aBepeHNsT OTHOCUTENBHO MOMOXMUTENIBHOMO WMCXOAa 3akasa Ycayr B pesynbTaTe
akuenTa odepTbl, a TakKe MNOATBEPXKAAeT, YTO OH MOMHOCTbIO COrflaceH C Tewm,
4YTO aKkuenT odepTbl He MOXET W He [O/MKEeH OblTb 06YCNOBMEH 3apaHee
onpefenéHHbIM M KOHKPETHbIM pe3ynbTaToM, a Bfajenel arperatopa He HeceT
OTBETCTBEHHOCTM 3a MPaKTUYECKYHO LIEHHOCTb M MPUMEHMMOCTb CepBMCa MW ero
OTAeNbHOW YacTu ANnst NoNb3oBaTens.

HenpusHaHWe akuenTa HacTynMMBLUMM WKW Npu3HaHue odepTbl HeaelCTBUTENbHOM
camMnm no cebe He MNPensTCTBYKOT HACTYMIEeHWMO MOCNeACTBMIA, NpeayCMOTPEHHbIX
HacTosLMM pa3genom. NpedycMOTpeHHaa HaCTOAWMM pa3aenioM OTBETCTBEHHOCTb
HacTymnaeT, ecnv CTOPOHa, MpefoCTaBMBLUAA HeAOCTOBEPHblE 3aBEPEHMs, MCXxoamna
M3 TOro, YTto [Apyrasi cTopoHa O6yAeT mnofaraTbCsa Ha HUX, UM MMena pasyMHble
OCHOBaHMWsl MCXOAMTb M3 TaKoro NpeanonoxeHus. Bnageney arperatopa npaBoMepHO
MCXOAUT M3 TOro, YTO MOMb3oBaTeslb Mpu akuenTe odepTbl M NPU MCMONb30BaHWK
cepBuMca MpeaocTaBui AOCTOBEPHble 3aBEPeHMs M rapaHTuM 06 06CToATeNbCTBaX,
OTHOCSILLIMXCSI B COOTBETCTBMM C HACTOSILLIMM PasfenoM K Nob30BaTesto.

0. pasgen. Cnopbl 1 pasHornacus
Mon nHCcTpyKTOpP

9.1.

MMPUMEHNMbBIM K OTHOLLEHMAM, CBSI3aHHbIM C  WUCMOJSIHEHMEM MOb30BaTENSAMM
06513aTeNbCTB MO odepTe U NO 3aK/THOYEHHBIM B OTHOLLEHUSAX MEXIY HUMK CAENKaM,
MUX  3aKJIFOYEHMEM, WCMOJIHEHUEM, TOJSIKOBaHMEM, W3MEHEHWEM U PaCTOPXEHUEM
NMPU3HAETCHA UCKITKOYUTENBHO POCCUNCKOE NpaBo.
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9.2.

9.3.

9.4.

9.5.

9.1.1. Tlonb3oBaTenu O6ﬂ3yI-OTCFI CaMOCTOATENIbHO  YJ/TaXXnBaTb  BCE  ClOpPbl,
BO3HMKaOWMe B CBA3N C 3aKNKOHYEHMEM N UCMOJTHEHMEM CAENKKM MO NOoBOAY
npeonaraeMblXx W 3arnpawnBaeMbIX 4Yepe3 CcepBUC YyCnyr, B TOM 4uUCnie
HanpaB/gTb MPETEH3UM HANPAMYHO B apecC yHaCTHMKA TakoW CcOenKu.

Bce crnopbl, pasHoriacus n npeTeH3nu, BoO3HUKatoLWwme 13 Od)eprI WK B CBA3M C €€
NCMNOMHEHVEM, TMOAMEXKAT Pa3peLLUeHNO MYTEM MEPErOBOPOB MeXY CTOPOHaMMU,
6yﬂb-TO Mexnay BagenbuemM arperatopa M MNoab3oBaTteneM  uian - Mexay
nonb3oBaTenaMn No NoBOAY MpeasiaraeMbiX 1 3arnpalinBaeMblX HeEPE3 CEPBUC YCIIYT,
a B C/lydae HeEAOCTMXXEHNA CcOornacua - BO BHeCy,EI,e6HOM NPETEH3NOHHOM MOPALKE.

9.2.1. 3aMHTepecoBaHHasi CTOPOHa, CYMTatoLLlast CBOM NpaBa HapyLUeHHbIMKW, 0b6s3aHa
HanpaBWTb APYrov CTOPOHe-apecaTy NPETEH3MIO B MMCbMEHHOM (hopMe, B TOM
yucne B BMAE SMEKTPOHHONO COOOLIEHWS MO afpecy 3NEKTPOHHOW MNOYTbl.
MpeTeH3ns OoMKHa coaep)KaTb CyTb TpeboBaHMs, 0B0CHOBaHWE TPeOOBaHNIA 1
BO3PAXEHWA 1 MOATBEPXKAAOLWME WX LOKYMEHTbI (Npu Hanuuun). Agpecat
BrMpaBe HanpaBWTb OTBET Ha [MPETEH3NHO 3aVMHTEPECOBAHHOM CTOPOHDI
No apecy aNeKTPOHHOM NOYTbI, C KOTOPOK Oblna OTNpaB/eHa NPeTeH3us.

922 Cpok paccMoTpeHuss npeTeHamm cocTtaBnger 30 pabouymx AHen ¢ aaTbl
e€ OTMpaBKW MO agpecy aNeKTPOHHOM NoYTbl agpecaTa.

923. B cnyvae HefOCTMKEHWUS COrnlacusa no CNOpHbIM BOMPOCaM B MPETEH3VOHHOM
nopaake, cnop MNOANEXMUT PaAacCMOTPEHUIO B CyAeOHOM MOpsiAKe Mo MeCTy
HaxOoXXOEeHNsA OTBETYMKA B COOTBETCTBUW C MOACYAHOCTbH, YCTaHOBEHHON
npoLeccyasibHbIM 3aKOHOAATENBCTBOM Poccurckon Geaepaunn.

CTOpOHbI MpM3HaOT AOMYCTMMOCTb MCMOSIb30BAHWUS 3MEKTPOHHbBIX AOKYMEHTOB W
nepenucKy No 9NEKTPOHHOKM MoyTe B KaYeCcTBe HaA/1exalllMx JoKa3aTeNbCTB B pamMKax
focyaebHoro 1 cyaebHoro yperyanpoBaHnst CopoB 1 pasHOrIacuii.

HanpaBneHun npeTeH3uM MO Mo4dTe 3akasHbiM MUCbMOM C OMUCHIO BOXEHWUS W
C yBEJOM/IEHMEM O BPYYEHUM HeobA3aTeNbHO.

3aaBneHnsl, YBEAOMIIEHWS, W3BELUEHWS, TpeboBaHWs, 3amnpocbl WA WHble
topUanMYecKn-3HauYMMble COOOLLEHMS,, C KOTOpbIMM oOdepTa M 3akoH CBSA3blBatoT
BO3HMKHOBEHMWE, M3MEHeHMe WM MpekpalleHne 0653aTelbCTB CTOPOH, @ pPaBHO
HacTynfneHve W TeyeHue [N HUX [PaXKAaHCKO-MPaBOBbIX MOCNEACTBWIA, BAEKYT
AN CTOPOH TakMe MOoCNeAcTBMS C  MOMEHTa [OCTaBKM COOTBETCTBYHOLLENO
tOpPUANYECKM-3HAYMMOro  CoOobLLEeHMA aapecaTy Mo afpecy 9AeKTPOHHOM MoYyTbl,
yKazaHHoOMy B odepTe ANns Bnajenblia arperatopa M B JIMYHOM KabWHETe WM
ny6anM4YHoM npodune ans nonb3oBaTens.

. 10. pasgesn. 3ak/4unTeNbHble NOJSIOXKEHUSs
Mon nHCcTpyKTOpP

10.7.

10.2.

HacTosulasa odepTa BCTynaeT B CUY C MOMEHTA, yKa3aHHOro B N. K, ABAAETCA NOMHbIM
N OKOHYaTENbHbIM COrnalleHneM Mexay BnafefibLeM arperatopa v nosb3oBaTe/ieM
N 3aMeHsAEeT COboW Bce NMpeablayLime U/unm conyTCTBYOLIME AOFOBOPEHHOCTY MEXY
HWMW KaK B YCTHOW, TaK 1 B MMCbMEHHOM hopMe.

HenencTBMTENbHOCTb OOHOMO WM HECKOMbKMX MOMOXEeHU odepTbl, Npu3HaHHasa
B YCTAHOB/IEHHOM 3aKOHOM MOPSAKE, He BAEYET 3a COOOWM HeaeNCTBUTENbHOCTb
odepTbl B LIeIOM. B cnyvae npusHaHWS Kakoro-nmbo NoNoXKeHNss HeAeNCTBUTENbHbIM,
CTOPOHbI 06A3YHOTCS AOOPOCOBECTHO 3aMEHUTb €ro AeMCTBUTENbHbBIM MONTOXEHNEM,
COOTBETCTBYOLIMM AENCTBYIOLLEMY 3aKOHOAATENbCTBY Poccuinckom Genepaumm.
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10.3. Tlonb3oBaTeNb He BMpase ycTynaTb (NepeaaBaTb) CBOW MpaBa W/WanM 06S3aHHOCTM
no odepTe 6€3 NpeaBapUTENbHOTO MMCbMEHHOIO COrflacusa Bnafenblia arperatopa.

10.4. Bnapeney arperatopa BrpaBe B OAHOCTOPOHHEM MopsAAKe YCTynuTb npasa W (Mnn)
06513aHHOCTM N0  odepTe TpPeTbUM NMLUaM, MUCbMEHHO YBeAOMMB 06 3TOM
nonb3oBaTens B BUAE 3/IEKTPOHHOMO COOOLLEHMS MO aipecy SNEKTPOHHOW NOYTbI.

10.5. WHbpopmaums B 9M1eKTPOHHOM ¢dopMe B BWAE SNEKTPOHHONO [JOKYMEHTa Wan
S/1EKTPOHHOIO COOBLLEHWSA, HanpaBsieMasa OAHOM M3 CTOPOH APYron CTOPOHe, nMeeT
FOPUAMYECKYHO CUITY TOSIbKO B TOM C/lydae, eCnm Takasa MHOOpPMaLMA B 9NeKTPOHHOM
dhopMe HanpaBfneHa MO0 Ha COOTBETCTBYHOLIMIA adpeC 3NeKTPOHHOM MOoYTbI
nony4vatoulert CTOpOHbI C agpeca 3N1eKTPOHHOW MOYTbl OTNPaBAAOLLEA CTOPOHbI IM6O
C  MCNONb30BaHWEM  BCTPOEHHOTO  MPOrPaMMHOr0  Ob6ecrnedyeHnss  CepBuCa,
obecrneynBatolLero nosyyeHne nHGopmaumm, onpeaenéHHo yKasbiBatoLlen Ha nmuo,
OT MMEHM KOTOPOro oTNpaBfeHa MHMOpMaLmMa B 3N1EKTPOHHOM hopMme.

10.5.1. wHOOPMaUMa B 3MEKTPOHHOW dopMe, npedycMoTpeHHaa n. 10.5 odepTbi,
CUMTAETCA MOAMUCAHHOM MPOCTON SMIEKTPOHHOM MOAMMUCHIO OTMPaBSAOLLEN
CTOPOHblI B Cly4Yae, €cnv B S/1EKTPOHHOM [OOKYMEHTE WM  COOBLIEHNN
COAEPXUTCS MHMOPMaLMA, onpedeneHHo yKasbiBatollas Ha MU0, OT UMEHM
KOTOPOro OTnpaBieHa MHhopMaLumnsa B 3N1eKTPOHHOM dhopme.

10.6. ONEeKTPOHHble [OOKYMEHTbl W 3NEKTPOHHbIE COOOLIEHNUS, WUCXOAALIME OT CTOPOHbI
C afpeca e€ aNeKTPOHHOW MOYTbl, aKKayHTa CHMTAOTCA SNEKTPOHHbIMU JOKYMEHTaMM
N 3NEKTPOHHBIMW COOBLLEHNAMM, UCXOAALLMMYM OT HaZNexalllen CTOPOHbI Mo odepTe.

10.7. B0 BCeM OCTa/lbHOM, YTO MPAMO He yperynMpoBaHO MO TEeKCTY HacTosuleh odepThbl,
CTOPOHbl  PYKOBOACTBYIOTCA  MOJIOXKEHUSIMW  [OENCTBYIOLLEr0o  3aKOHOAATeNbCTBa
Poccuinckon Gepepaumu.

PekBun3nTbI BNnagenbua arperatopa “Moi MHCTpykTop”

I KpacHoB HukuTa AHOpeeBmY

HH: 372200845900

OrPH: 323370000050522

tOpuandecknin agpec: 155720, ViBaHoBCKas ob6nacTb, CaBUHCKUIA palioH, ceno BockpeceHCKoe,
yn. MNMuoHepckasd, 4.1, kB. 1

ALpec aNeKTPOoHHaA noyTa: support@my-instructor.ru

HacTtoswasa OdepTa siBnseTca ny6aAnYHbIM AOrOBOPOM B COOTBETCTBUM CO CTaTbeN
437 I'paxkaaHckoro kogekca Poccuinckon Gegepaunu.
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